i Q anytime

EvnHEPWTIKO
‘EvTuno

BY INTERAMERICAN

SUpQwva Ke To apdpo 46 Tou N. 2251/1994, To apbpo 150 Tou N.4364/2016

Kai To apBpo 29 nap.3 Tou N.4583/2018 O6nwg IoXUOUV.

1. Fevika oTOIXEIO

H Anytime €ivai To kavahi aneuBeiag NWANCEWV aoPANIOTIKDV
npoidvTwv TnG ETaipiag «xINTEPAMEPIKAN EAAHNIKH
AZOAANIZTIKH ANQNYMH ETAIPIA».

SXETIKA JE TNV aopaNIoTIKR GUKBACT Mou NPOKEITal va CuvaQOei

M€ Kanolo anod Ta NpoypAaupaTa acgpaiiong auToKIVITOU Mou

avagpepovTal o€ autd To EvnpepwTikd ‘EVTUNO, 0ag napéxovral

0l NapakdaTw NANPoPopieq oUPPWVA HE:

» To ApBpo 150 Tou Nopou 4364/2016.

* To ApBpo 46 Tou Nopou 2251/1994, dnwg IoxUel orepa.

« Ta ApBpa 15,16,17,18,20 kai 21 Tou KavoviopoU (EE)2016/679
Tou Eupwnaikou KoivoBouliou kai ZupBouliou.

H Eraipia <INTEPAMEPIKAN EAAHNIKH ASOAAISTIKH

ANQNYMH ETAIPIA»:

*'Exel ApiBo MevikoU Epnopikou Mntpwou (FE.MH.)
000914001000.

«'Exel A.®.M. 094328889 kai avrjkel o A.O.Y. KEGOAE ATTIKHE.

« 'Exel €dpa atn A. Zuyypol 124-126, 117 45, ABrva.

Eival péhog Tou EpnopikoU kai Biopnyavikou EnipeAnTnpiou
ABnvwv, pe apiBpo 110043/15-01-1993.

2. Mpoypappara acPpaAiong

Ta npoypdaupara acpaNiong auTokIviiTou nou diaTiBevTal
onueEPa Péow TnG Anytime eivai:

« anytime: auto basic

¢ anytime: auto value

¢ anytime: auto premium

lMa To anytime: auto basic napgxovral eninAéov, epdoov
eniAexBolv and To ANNTn TnG ao@aliong ol KAAUYEIG
«ZUPNANPWUaTIKn KaAuyn ®uoikwv KataoTpopov» «OBIKN
BorBeia», «Nopikr| MpoaTaacia», «@palon KpuoTaAwvs kal
«MpooTacia ekTog GIAIkoU AlaKavovioHoU» WG
OUHNANPWHATIKEG KAAUWEIG ao(AAIoNG TOU NpoypapaTog.

« EnonTeleTal ano Tnv TPAMNEZA THZ EAAAAOX
kai 7o YINOYPIEIO ANAMTY=HZ KAI EMENAYZEQN.

H dpaaTtnpioTnTa TnG ETaipiag « INTEPAMEPIKAN EAAHNIKH
AZOAAIZTIKH ANQNYMH ETAIPIA» €MIKEVTPWVETAI OF:

* Aoahioeig {nuIwv oToug KAadouG aopalioswy KaTtd Znpiwv
Tou ApBpou 4 Nopou 4364/2016.

* Agpahioeig nou npoAénovTal anod To NopoBeTikd AidTaypa
551/1970.

* AvTaoahioeig kabe €idoug kal kAadou.

* Aoalioeig Tou KAadou «ATuxfuaTa», «AcBevelees Tou ApBpou
4 nap. 1a kai 1B Tou Nopou 4364/2016 kai Tou KAadou
Acpalioewv Zwng Tou ApBpou 5 Tou Nopou 4364/2016.

* AvTINpooweuon aAodanwv acpaNIoTIKWV Kal avTaopaNoTIKWV
ENIXEIPNOEwWY, kabwg kai dievépyeia diaxeipiong r ekkabdapiong
XaPTOPUAAKiwV NEEdan®V kal aAN0daNwV aoQaNICTIK®V Kal
avtac@alioTIKQV ENIXEIPTOEWV.

« Aoknon kaBe aAnG napopolac pyaciag.

‘O)oiolunaMnAol TnG ETaipiagapieiBovTal e pioBo kai dev Aaupa-
VOUV Kaplia eMnAEOV apoiBr) ano TIG NWANCEIG TWV MPOIOVTV.

lNa To anytime: auto value napéxovral eniNAéov, Epooov

www.anytime.gr
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snl)\sxea',lv and To ANNTN TNG ao®ANIoNG o1 KAAUWEIG
«ZUMNANPWHATIKA KaAuyn ®uoikwv KataoTpo@wvs , «<NOMIK)
MpooTacia», «@pauon KpuoTaAwv», «Evoikialdpevo oxnua»
kal «MpooTacia ekTog GIAIkoU AIakavovioHoU» (G CULNANPwa-
TIKEG KAAUWEIC aoPANIONG TOU NPoypAKHATOC.

lMa To anytime: auto premium napéyovTal eNiNAéoV EQOooV
eniAexBoUv anod To ARNTN TNG ao@aiiong ol KAAUWEIG
«ZUpPNANPwUaTiki KaAuyn ®uoikwv KataoTpo®wv» , «NOHIKN
MpooTaaia», «@palon KpuoTalwvs kail «IpooTaacia ekTog
®1AikoU AlakavoviopoU» wG OUKNANPWHATIKEG KAAUWEIG
ao@aNong Tou NpoypduaToG.

« anytime: truck basic
¢ anytime: truck value

www.anytime.gr
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lNa To anytime: truck basic napéyovTal emnAgov, epocov emAexBolv
and 1o AYMM TNG aoANonG of KAAUWEIG  «ZUPNANPWHATIKN
Kahuyn ®uoikwv Kataotpogav» , «Odikry BorBea», «NOIKn
MpoaTacia», «Mpoownikd atuxnua odnyou» kai «Gpalion KpuoTak-
ANOV» G OUPNANPWHATIKEG KAAUWEIG aoPANONG Tou NPoypapuaTog,
lMa To anytime: truck value napéxeral eninAéov, epocov eniNexBei ano
TO AT TG aOPANONG of KaAIWaG  «ZUPNANPwHATIKh Kaiuyn
®uoikav  KataoTpopov» , «Nouik) Mpootacio» kai «BGpauon
KpuoTaMwv» 6G OUHMANPWHATIKY KAAUWN aopaNiang Tou npoypag:-
paTog.

« anytime: agro basic
« anytime: agro value

la To anytime: agro basic napgxovrail eNiNAEOV, EPOCOV ENIAE-
xBouv andé TO AANTN TG ao®AlNiong ol  kaAUWelg
«ZUMNANPWHATIKA KaAuyn duoikwv KataoTpopov» , «OdIKN
Bor- Beia» kai «Nopikry MpooTacia» wG CUUMANPWUATIKEG
ka\UWeIg aopAAiong Tou NpoypduaToc.

la To anytime: agro value napéxeral eNNAOV, POTOV niAe-
XBei and To AN TNG aoPANoNG N kAAUYN  «SUPMNANPWHATIKN
Kahuyn ®uoikwv Kataotpopwv» , «Nouikr MpooTacia» wg
OUMNANPWHATIKR KAAUWN ao®AaNiong Tou NpoypdupaTog.

e anytime: trailer basic Mapéxeral

oe ISIwTIKNGXProng EniBaTika kal dopTtnyd oxrpara.

 anytime: moto basic

lNa To anytime: moto basic napéxovTail eninAgov, EQOcov
eniAexBouv anod To AfnTn TG acAaNIong o KAAUYEIG
«ZUpNANpwUaTiki KaAuyn ®uaikomv KataoTpo@wv» , «OdIKn
BorBeia» kai «Nopikn MpoaTaacia» wg GUUNANPWUATIKEG
kaAUyeig aocpaliong Tou NpoypapuaTog.

Short Drive npoypapuara

« anytime: auto basic Short Drive
« anytime: auto value Short Drive

lMa To anytime: auto basic Short Drive napeyovrai eniniAgov,
epooov eniAexBolv anod To ANnTn TNG aoAaNiong ol KAAUWEIG
«ZUMNANPWHATIKA KaAuyn ®uaikav KataoTpopwvs , «O3IKN
BoriBeia», «Noikr| MpooTacia», «Opalion KpuoTaMwv» Kal
«[NpooTacia ekTog GIAIKoU AIaKAVOVICHOU» WG CUUNANPWUATIKEG
KaAUWEIC aopAAionG Tou NpoypaupaTog.

lMa To anytime: auto value Short Drive napgxovTai eminiéov,
€pOoov emAexBoUV anod To AfnNTn TNG acPpaIong ol KAAUWEIG
«ZUMNANPWHATIKA KaAuyn ®uoikwv KataoTpowvs ,
«Evolkiaon oxnpaTtog», «Nopikr MpooTtagia», «@paton Kpu-
oTaMwv>» kal «MpoaTtacia ekTdg GINkoU AIakavoviopoU» wG
OUMNANPWUATIKEG KAAUWEIG a0PANIONG TOU NPOYPAKMATOG.

Ta aopalioTIKGa npoypdaupara “Short Drive” guvd£ovTal Je Ta
XINORETpa nou diavuel To aopaNiopéVo auTokiviTo. H kataypagr)

TWV XINOUETpWV YiveTal ano pia eidikr) ouokeur} (OBD), n onoia
TonoBeteiTal anod To AfnTn TNG acPaliong r Tov AGPalioHEVO
oTo auTtokivnTo. H cuokeur) OBD £xel evowpaTwpévo GPS
(oUoTnua evroniopoU YEWYPAPIKNG B€0NG) Kal kaTaypapel Tov
XPpOvo €vapenc kai ANEng kabe diadpopnc, kKabwg kal aTolxeia
YEWYPAPIKNG BEGNG Nou XpnalonoloUvTal yia ToV UNoAoyIoHO

www.anytime.gr
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TWV XINOMETPpWV Mou diavUel To auTokivnTo. Ta oTolxeia auta
AapBavovTal ano eTaipeieg nou ekTeAoUV TNV ene€epyaaia yia
Aoyapiaopo Tng INTEPAMEPIKAN. Ta OTOIXEia YEWYPAPIKNG
0¢ong AE AIATHPOYNTAI kai ATATPA®ONTAI dpeoa, auEcwg
HETA TOV UNOAOYIOHO TwV dIaVUBEVTWY XINIOUETPWV.

« anytime: smart drive basic
¢ anytime: smart drive value
« anytime: smart drive premium

lNa To anytime: smart drive basic napéyovral eminAgov, epdoov
emAexBouv and To AfNTn TNG AoAAIGNG ol KAAUWEIG
«ZUPNANpwHaTikn Kaluyn ®uaikav Kataotpowvs , «OdIKN
BoriBeia», «Nopikr) MpooTacia», «@paton KpuaTalwvs kal
«MpooTacia ektog GINKOU AIaKAVOVIOHOU» w6 CUUNANPWHATIKEG
KaAUWEIC aopAAionG Tou NpoypappaTog.

lMa To anytime: smart drive value napéxovral emnAgov, epdoov
eniAexBoUv ano To ARnTn TNG ao@AaAiong ol KAAUWEIG
«ZUpPNANpwUaTikn KaAuywn ®uaikmv KataoTpo@wv» , «NopIKH
MpooTacia», «@paucn KpuoTaAwv», «Evoikialdpevo Oxnua»
Kai

«MpooTacia ektog GINKOU AIGKAVOVIOHOU» WG CUNANPWHATIKEG
kaAUWeIg aopaliong Tou NpoypapaTo .

lMa To anytime: smart drive premium napgxovrai eninAéov
€poaov emAexbouv ano To AfnTn TNG ao@AaNIong ol KAAUWYEIG
«ZUMNANPWHATIKA KaAuyn ®ucikwv KataoTpowvs ,

«Noyikn MpoaoTacia», «Eyyunon a&iag», «Opaucn KpuaTaAwv»
kal «MpooTaaoia ektog GINikoU AIakavoviooU» wE GUUNANPWUA-
TIKEG KAAUWEIG ao(AAIonG Tou NpoypapaTog.

Yndapyel n duvatoTnTa TOoO0 EVNUEPWONG YiA TA NAPANave
npoypduuaTa acpaNiong auTokIviTou, 600 Kal ékdoong Aopa-
MoTnpiou cupBoAaiou, TNAEPWVIKA pEow TNG EEunnpéTnong
MeAaTwv Anytime oTa 210 94 60000 ) pEow TG IoTooeAIdAg
www.anytime.gr.

ME£OW TWV avaykwv Kal anairioewy nou NepIypagpovTail and To
AT TNG ao®ANIonG napexeTal GUKBOUA yia To KaTaMNAOTEPO
yla gkeivov aopaAioTIKO Npoiov.

Ma Tnv ékdoon AogaAioTnpiou gupBoAaiou, o ARNTNGTNG
aocpaliong ival anapaitnTo va yvwoTonoinoel otny ETaipia Ta
NpoowniKda ToU CTOIXEIA Kal Ta GTOIXEIA TOU OXAKATOC Tou.

H kaTaypa®n Twv oToIXEIwV YiveTal:

» TNAEQWVIKA. ZTNV NEPINTWON AUTH N KARON KaTaypageTal
yia Adyoug acpaleiag.

« Online, ano6 To AfNTN TNG A0PAANIONG HECW TNG
10TOoENIBag www.anytime.gr.

To AopaAioTrpio gupBoOAaio anooTeAAETAl oTo ARNTN TNG
acpahiong oto e-mail nou dnAwbnke oTnv ETaipia katd tTnv
¢kdoor) Tou.

neiwveTal OTl, N ékdoan AopalioTnpiou cupBoAaiou yia Ta
npoypaupaTa ac@alNong autokiviiTou Smart Drive yiveral
anokAEIOTIKA Kal HOvVo péow TNG I0TooENIDac www.anytime.gr.

ZNHEIQVETAl OTI NEPAITEPW NANPOPOPIEG avapEPOVTAl Kal
OTa ENIPEPOUG EYYPaApa NANPOPOPIWY Nou avapTouvTal

gTovigroTonowww.anytime.gr.

www.anytime.gr
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3. YNoAoyioHOC acpaAioTpwv

Ta ao@ahioTpa unoAoyilovTal e BAaon To KEPAAaio aopaNiong
ava kaAuyn kai Toug (popoAOYNCILOUG INMouG yia Tnv avTioToIxn
XPrjon Tou oxXrHaToc.

Eniong, ennpealovTtal and Toug NapakdTw NapayovTes:

* TOV KUNIVOPIOHO

* TN XPron

* TOV TUNO

* TIG B€0EIg

* TOUG (POPOAOYNGTIKOUG iNMoug

* TNV NPAyNaTikn InnodUvapn Tou oxnUaTog

* TNV NEPIOXN Kivnong

* TNV NAIKia TOU OXAKATOG

* TNV ePNeIpia odrynong

* TO XpOVO andKTNOoNG TnG adeiag IKavoTnTog 03rynong

* TO NAPEXOHEVO AvVTATO OPIO XINOWETPWV YIa Ta aoPalIoTIKa
npoiovta Short Drive

* TNV nAikia Tou ARNTN TNG aoANiong ry/kai Tou AGpaliopEVoU
fi/kai Tou odnyou

* \OIMEG NAPAPETPOUG, ONWG IOXUOUV KABE popd aTa TIHOAGYIa
Tng ETaipiac.

EminAgov, To acpaNioTpo emBapuveTtal kal and Tpoxaia
aTuxnuaTa nou Tuxov £xouv oUlBEi, pEXPI kal névTe (5) €Tn
npiv anod Tnv ¢ékdoaon Tou cuppoAadiou.

Z€ nePiNTwaon oupnAnpwong névre (5) eTwv ano Tnv
nuepopnvia TnG {nUIdg iTe auTn €xel oupPBei npiv ano

Tn oUvayn Tou apxikoU cupBoAaiou eiTe kaTa Tnv didpkela
avavewaong Tou, n nuid auTr oTapaTa va enipapuvel

TO ao(pAANIGTPO.

EninAgov, To ao@ANIOTPO NPOoau&averal Jovo oTav
£Xouv ouBei dUO N} NEPICTOTEPA ATUXNUATA Yid Ta onoid
€ublveTal 0 aoPANOPEVOG,.

H ETaipia pnopei va Tpononolr|ogl Toug NapayovTeg
npoodiopIoHoU acPaNioTPWV ornoiadrnoTe GTIYUN.

>Ta ao@AaNIoTpa nou NpPokUNToUV and TIC NAapapéTPouG E(pap-
HoleTal, o€ kKaBe aoPaANOTIKr NePiodo, GUOTNA UNOAoYIOHOU
HE EKNTWOEIG I} ENIBAPUVOEIG.

H ETaipia diaTnpei To dikaiwpa oTn Angn kabe eTroiag
acpalioTIKNG NePIOGdoU, va avanpooappolel EAeUBepa TOOO TIG
napanavw Katnyopiec ac@aliong, 600 Kal Ta NocooTd augnong
I HEIwoNG TwV AoPaNioTpwWV.

Z€ NEPINTWOT TPOMOMOINONG TWV KATWTATWY UNOXPEWTIKWDY
opiwv acpdaliong, Ta ac@aNioTpa avanpooappolovral.

O AQNTNG TNG ao@aAiong r/kai o ACPaNiopEVoG opeilel va
yvwaTonolei aTnv ETaipia kGBe petaBoAr) oTo Oxnua n ota

aToIXEia TOU OXMMATOG KaBwG Kal aTa OTOIXEIQ TwV 0dNYwWV Tou,
oTav Ta aToixeia auTtd enidpolv aTov kabopIoud TwV acPali-
oTPWV.

Kata Tnv avavéwaon Tou AcpalioTnpiou cupBoAaiou, To aopa-
ANoTpo unoloyileTal ek véou ano Tnv ETaipia, apou AngBouv
unown kai ol Napandvw NapayovTeg,

EVNHEPWON OXETIKA PE Ta Npoypappara Smart Drive

2Ta npoypdupaTta ac@ahiong Smart Drive, nou 1gxUouv PHOVO
yla eniBaTika oxnuaTa Pe AGPaAioPEVo PuUaIko Npdowro,
unapxel SuvaToTNTA NAPAXwWENOoNG EKNTWONG 0TA ACPANICTPA
TNG ENOKEVNG NEPIGDOU AOPAAIONG avaloya HE TNV 0dNyIKn
OUUNEPIPOPA TOU ACPANICHEVOU T), OMoU gival SIaPOPETIKO
aTopo, Tou KUpiou 0dnyoU oxNHAToG. MEow €IBIKNG EPAPHOYNG
nou eykaBioTaral aTo KIVNTO TNAEPWVO Tou AGPANIGHEVOU 1y,
onou ival 31apopeTIkd ATOHO, Tou KUPIoU 0dnyou, avtAoUvTal
nAnpo@opieg, and Tnv enegepyaaia Twv onoiwv eEayovTal
OUYKEKpIPEVA dedopéva Kivnong Kal 0dnyIKnG CUMMEPIPOPAG
Kabwg kal OXETIKEG BaBuoAoyieG,

Me Baon Ta dedopéva Kivnong kai TIG OXETIKEG BabuoAoyieg n
ETaipia kaBopidg! €10Ikr) NONITIKN TIHOAOYNONG CUUPWVA LE TNV
oroia NapéEXETal EKNTWoN 0Ta acPANIoTPa GTNYV Avavewan Tou
AogpalioTnpiou cupBoAaiou avaAloya pe Tnv BabuoAoyia nou
Aappaveral (HovTéNo Pay How You Drive - PHYD).

O1 BaBpohoyieg nou eEayovTal eTA TNV enekepyaacia kivnong
Kal 0dnyIKNG OUKNEPIPOPAG ival ol EENG:

* SUVoAIKr BaBpoAoyia (okop) 0dNYIKNG CUKMEPIPOPAG
(unépBaon opiou TayxUTNTAg, andToun EMBPaduvan, andTopn
€MITayxuvon, dIApKeia Xprong KIvnToU TNAEP®VOU &V wpa
0drynong, ava diadpopr| kai GUVOAIKA).

« BaBuoAoyia ava katnyopia. O KaTnyopieg gival: enirayuvan,
eniBpaduvon, unépBaaon opiou TaxUTNTAG Kal Xprion KivnTou
TNAEpwvou.

Ta oToixeia auta AapBavovral ano TpiTn €Taipia Napoxo
UnNnNpPecI®V TNAEUATIKNAG Nou eKTEAEI TNV enegepyaaia yia
Aoyapiaopé TngG ETaipiag. ZnpavTikég nANpopopies avapopika
He TV enefepyaacia Npocwnikwv deSOUEVWY YIa OKOMoUG TOU
npoypaypaTog Smart Drive nepiAapBavovTtail ato Keipevo
EvNHEPWONG OXETIKA HE TNV ENEEEPYATia MPOCWNIKAWY DESOHEVWY
yia To npoidv Smart Drive nou Bpioketal d1aBéaio oTn
dielibuvon: https://www.anytime.gr/info/kit

AnotehoUv NpoUnoBEoeIg Tou NpoypaupaTog Smart Drive:

www.anytime.gr
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(a) n eykatdoTaon Tng eI5IKNG EQApUOYNG Tou NPoypapuaTog
OTO KIVNTO TNAEPWVO Tou AGPaAIopévou 1, Orou €ivai Siagpo-
PETIKO ATOHO, TOU KUPIOU 03nyoU Tou OXAKAToc, evTog nevTe (5)
nuepav and Tnv évap&n Tng acpaiiong

4. MAnpwpn acpaAioTpou

Ta acpaNioTpa ival npokaTtaBAnTEa kai n kKaAuwn apxidel Povo
apoU kataPAnBei To epAna& oPeNOEVO AoPANGTPO I} N NPWTN
000N O€ NEPINTWON NOU £xel CULPWVNOEi N kataBoAr og dOCEIG.

O1 Tpdnol NANPWHNG Tou ival Je:

5. 'Evap&n ka1 diapkeia 10XU0G

H aogpdaNion diapkei yia To Xpoviko dIacTnia nou avaypageral
oTo AoaNoTNpIo, E TNV NpoUnoBeon OTI Ta aopaNIoTPa £X0UV
KaTaBAnBei pnpobeopa.

(B) N GUPHOPPWON TOU JE TOUC OPOUC XPrONG TNG Kal YEVIKA
HE TNV 0pBn Xpron TNG pappoync Kai

(y) n oupnAnpwon and auTtdv, wgodnyod Tou OXNHATOG,
TouAdayioTov 350 XINOUETPWY EVTOG KABE priva aopaiiong.

o LETPNTA 1) anAn XpEwOon KAPTAG, YIa EQAnag opeINOPEVO
ao@aNoTpo

* NAyIa eVTOA XPEWONG KAPTAG, Yia epAnag opeIAOpEVO
ao@alioTpo 1| 800EIG

H diapkela aopahiong pnopei va eival ano 30 €wg 365 NUEPEG.
EidiIka yia Ta npoiovta Short Drive n didpkeia sival dwdeka (12)
Hrveg.

6. Avavéwon AopaAioTnpiou cuppoAdaiou

To Ao@aANIoTHpIo CUPBOAAIO AVAVEWVETAI YIA i00 XPOVIKO
d1aoTna, pdvo Epocov o ANTNG TNG AGPAAIoNG KaTaBAMel
Ta 0QEINOPEVA aoPANITTPA NPIV apxioel N VEA a0PANTTIKN

nepiodog Tou cUKBOAiou. Z€ BIAPOPETIKN NEPINTWAN
TO oupBOAalo Arjyel kal dev avavewveTal.

7. KarayyeAia AcpaAioTnpiou cupBoAaiou
- AN€n pE TN CUHPWVIa TV CUHBAAAOHEVWV HEPWV

To AopaNigTrpio GupBOAaIo UNopei va ANEE e KoV Eyypagpn
OUpQvia HETAEU Tou AfnTn TNG acpaNiong kai Tng ETaipiag
 He évav and Toug NapakaTw TPONouG:

* Me katayyehia and To AfnTn Tng aspaNiong ry/kai
Tov ACQANIGUEVO

O ANTNG TNG aopaiiong r 0 AGPaNIOPEVOG LNopoUv
va katayyeilouv To AopaNoTrpio GUBOAAIo onoiadnnoTe
OTIYHN, HE ypanTh dNAWGCN Nou anoaTENAETa:

* péow fax 010 210 94 62 078
* péow e-mail aTo auto@anytime.gr

To AcaNoTrpIo CUMBOAAIO AKUPWVETAl ALEDT, HOAIG Yivel
n napahapn Tng katayyeAiag and Tnv ETaipia. v nepinTwon
auTn, n ETaipia koivonolei Tn Afj&n Tou acpaiioTnpiou
a10 Kévtpo MAnpogopiwv.

» Me kaTayyehia ano Tnv Etaipia

H ETaipia £xel To dikaiwpa va kaTtayyeilel To AGQaAioThpio
GUWBOAaIo POVO Yia Napapacn oucimdouG 0pou TNGand To ARnTn

www.anytime.gr
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NG aopakiong r Tov AGPANICEVO Kal EXEl TNV UMOXPEWOT

va anodeiel Tnv napaBacn. Me Tn 6Awon TG katayyeAiag,

n oroia aneuBUVETal e ENICTOAT) MPOG OTO AT TNG AoPANONG
r/kai Tov AGQaNIOEVD, YWWOTOMNOIETal 0TI, N N CUPKOPQWOT)
TOUG HIE TOV 0UCIW3N OO Nou NapaBIacTnKe, HEoa o€ TPIAvVTa
(30) pépeg, empéper TN AEN Tou AopaNioTnpiou cupBoAaiou.
ZTnV NePINTWon auTn, n ETaipia £xel TNV unoxpéwaon va Kovo-
noinoel Tn ANgn Tou ac@alioTnpiou aTo KévTpo MAnpogpopimv.

Z€ OAEG TIG NPOAVAPEPOLEVEG NEPINTWOEIG ANENG TOU
Aopali- aTnpiou cupBoAaiou, n ETaipia pnopei va
enikaAeaTel TN AEN Tou anévavTi g€ TPIToug nou {nuiwdnkav,
HOVO LETA ano OeKa&s)

(16) PEpeg ano Tn yvwaTonoinon TngG Anéng oo Kévrpo
MAnpoQopIQV.

Z€ NePINTWON Nou akupwBei n Baacikr) kAAUWN TNGACTIKNG
EuBUvng npog TpiToug, |IE onolovdnnoTe and Toug
napanave TPOMoUG NMou £xouv avapepBei, TOTE akupwvovTal
Kal ol uUnGAINEG NPOAIPETIKEG AN TO VOO ACPANICTIKEG
kaAUWeIG nou Pnopei va undpyouv.

www.anytime.gr eNida 7/



q

S

Eidika yia Ta npoiovra Short Drive n Etaipia €xel To dikaiopa
va karayyeilel To AGpalioTi|pio GUPBOAIO, OE NEPINTLIOT:

1. Mn TonoB£Tnong TN ouokeung OBD oTo auTokivnTo, EVTOC
O¢ka (10) nuepwv and Tnv evapén Tng acpaiiong ano To
ARNTN TNG ao@ANiong f Tov ACPANIGHEVO.

2. Mn ouPPOPPWONG Tou ANTN TNG AoPAlIong
1 Tou AGaAICHEVOU O€ OXEON KE TNV 0pd Xprion
TNG ouokeung OBD (n.x. apaipeon, napanoinan K.Ar.).

3. EEavTAnong Twv XIAIOMETPQN TOY ASGAAIZTHPIOY
rnou o AfnTNG TNG acaNiong €xel ayopdael, npiv Tn Anén tng
XPOVIKNG 0IApKEIAG TOU aopaNioTnpiou.

4, EEGvTANONG TOu NPOCBETOU NAKETOU XINOUETPWY, MOU TUXOV
£X€El ayopaael 0 ANNTNG acpaiong Npiv Tn A&n TNG XPOVIKNG
didpkelag Tou acpaNigTnpiou.

H TonoBETnon Tng ouckeurg OBD oTo auTokivnTo, evrog déka
(10) npepwv and Tnv £vap&n TG acANIonG, N CUMHOPPWON
Tou ARNTN TNG ao®ANIong ) Tou AGPAAIoEVOU, O€ OXEDN
HE TNV 0pBI Xpron Tng ouokeung OBD kai n pn €5avrAnon
Twv XINIOMETPQN TOY AZ®AAIZTHPIOY rj Tou npdoBsTou
NAakeTou XINOPETPWYV Mou 0 ARATNG TNG aopAAiong exel
ayopdaoel, CUPPWVOUVTal WG OUCINSEIC OpOI TN CUKBAONC,
n 0 napdapaar) Toug divel To dikaiwpa oTnv ETaipia

va karayyeilel Tn oupBacn.

8. Aikaiopa Evavrioong

ZUHeWVa e TNV aopaNioTIKr) vopoBeaia nou IoxUel onyepa,
0 AfNTNG acpaNiong £xel To dikaiwpa va evavTinBei oTo
AcpaNioTnpIo GUKBOAQIO OTIG EENG NEPINTWOEIG:

* AV TO NEPIEXOHEVO TOU AGPAAIoTNPIoU GUKBOAAIOU NAPEKKAIVE
ano Tnv Aitnon acpahiong (Mapaypagpog 5 Tou ApBpou 2 Tou
Nopou 2496/1997)

« av dev Tou Napadoenkav ol TANPoPopieG nou NpoBAENovTal
0€g auTO TO EVNEPWTIKO EVTUNMO KAl ApOpoUV TO EQAPHOCTED
dikaio, kai T dieubeTNON Napanovwv. (Mapaypapog 6 Tou
ApBpou 2 Tou Nopou 2496/1997)

To dikaiwpa EvavTiwong aokeital e Tnv unoBoAr ypanTnig
dnAwaong and To AfnTn TNG AcpAAIonG, N onoia NPENel va oTaAei
ouoTnuévn ota KevTpika Mpageia Tng ETaipiag r pe aAo aTabepo
pEao (e-mail) oTnv nAekTpovikr) dielBuvon auto@anytime.gr

e éoa o TpiavTa (30) PEpeg ano Tnv napaAapr) Tou AopalioTnpiou
oupBoAdiou, OV MEPINTWOT MOU TO MEPIEXOLEVO Tou AC(aNTTTpioU
oupBoAaiou napekkAivel anod Tnv aitnon acpaNiong.

* éoa o€ dekaTeaoepi (14) pépeg and Tnv napaiapn
Tou AoalioTnpiou cupBoAaiou, TNV NEPINTWON nou dev
napadobnkav ol NANPoPopieg Nou NPoRAENovVTal g auTo

H kaTayyehia yiveTal /e anooToAr) eNIOTOANG I} E NAEKTPOVIKN
aMnAoypagia (e-mail) aTo Arjnn TNG aopahiong ri Tov Aopali-
OlEVO, OE OTOIXEIA ENIKOIVWVIAG MOU £X0UV SNAWOEI £YYPAPWG
) HE VOUIKa nXoypagpnuevn GUVopIAiQ, 0TI ENIBUKHOUV HECW
auTwv va cuvalacoovTal Pe Tnv ETaipia. Me Tnv katayyeAia
TOUG YVWOTOMOIEITAI OTI N N CUHHOPQWOT) TOUG, |E TOV 0UCIndn
0po nou napaBiacTnke, péoa og Tpidvra (30) PEpeg anod Tnv
€nidoan TnG kaTayyeAiag, £xel oav anoTé\eaua Tn AUon TnG
ao@aMoTIKAG oUBaong.

S€ nepinTwaon akUpwong TNS acPaMoTIKNAC cUPBaAcNS AOyw
€EAVTANONG Twv XIANIOMETPQN TOY AS®AAISTHPIOY ) Tou
NpPOCHETOU NAKETOU XINOWETPWYV (av EXEl ayopaaTei), o AfnTng
NG aopaiiong de dikaiouTal ENICTPOPr) TOU AOPANIOTPOU.

* And diadoyikr acpaNion

Av 0 AinTNG ao@aAiong acpaNioTel yia Tn Bacikr) KAAUWN TNG
ACTIKIG EUBUVNG E VED, ETaYEVETTEPO ACPANOTTPIO GUKBOATIO
o€ AN acpaMIoTIKN €Talpia, IoXUel JOvo To TEAEUTaIO.

H npoyevéaTepn aopakion sival auTopaTa akupn kai dev
anooTéNeTal oTo ARnTn TNG aopaliong r) oTtov AGPANICHEVO
Kapia yvwaronoinon 1} katayyeAid. Z€ NePINTWON ATUXNHATOG,
n TeAeuTaia ao@aNIoTIKN) ETAIpia €ival ANOKAEIOTIKA UNOXPEN
yia TNV kataBoAn Tng anognpiwong oo {nHIwBEVTa TPITO.

TO EvnuepwTIKG 'EVTUNO Kai aTo BiRAio ‘Opwv AGpaliong.
Me To Ao@aNioTrpio cupBOAalo NapadideTal aTo AfnTn TNG
aopahiong unodelyua Anhwong Evavtinong.

Ze nepINTwon nou o AQNTNG TnG acpANiong acknoel
TO NApanavw Sikaiwpad, To AGPaNaTrPIO GUKBOAAIO AKUPGVETAI
and Tnv £vapgr Tou Kal BewpeiTal oav va Jnv €xel ekdoBei NoTE,
and Tn oTiyun napddoong TNG CUCTNUEVNG ENICTOARG OTO
Taxudpoyeio f TN Ayn Tou OXeTIKOU e-mail.

AleukpiviCeTal 611, To dikaiwpa EvavTiwong dev Pnopei

va aoknBei, av Péxpl TNV Napadoaon TnG GUCTNHEVNG EMICTOANG
aTo Taxudpopeio (1 kal JETA anod auTn kal HExP! TNV napaAapn
TNnG ano Tnv Etaipia), r; Tn Afyn Tou oxeTikou e-mail, £xel
kataBAnBei anolnpiwon e Baon To AopaNioTrpio cupBoAaio.

www.anytime.gr
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9. Aikaiwpa Ynavaxowpnong

O AMNTNG TNG aopANIoNG €xel Dikaiwpa va unavaxwpnoel,

yia orolodnnote Adyo, and To Ao@aAioTrpio cupBoAalo.

H aoknon Tou SIKalwpaTog Ynavaxwpnaong npoBAENeTal Tooo
ano Tnv acpaMioTIKr) vopoBeaia nou ioxUel orjepa, 600

Kal ano Tn voloBeaia nou diEnel Tnv €€’ anooTACEWG eUNopia
XPNHATOOIKOVOUIK®V unnpeoiav (Mapaypagog 5 Tou ApBpou
406 Tou Nopou 2251/1994).

To dikaiwpa auTo ackeital Je Tnv unoBoAr ypanTng dAwang
and 1o ANATN TNG acpaiiong. H drAwan npénel va oTaei
ouoTnuévn ota KevTpika Mpageia Tng ETaipiag r pe aAAo
oTaBepo péoo (e-mail) oTnv nAekTpovikn SielBuvon
auto@anytime.gr, Jéoa o€ dekaTéoaepiG (14) PEpegand Tnv
napahapr Tou AcalioTnpiou cupBoAdiou. Me To AopaNiaTrpio
oupBOAaio napadideTal oTo ARNTN TNG AoPANIoNG uNodelyua
AnAwong Ynavayxwpnone.

Z€ NeEPINTWON Nou 0 AfATNG TNG ac@ANIoNG aoKNoEI T Napandve
Sikaiwpa, To AoaNoTrpIo CUKBOAAIO AKUPWVETAl anod Tnv
évap&n Tou kal BewpeiTal aav va Pnv £xel ekdoBei NoTE, and T
OTIyUr) Napadoong TNG CUCTNIHEVNG ENICTOANG OTO TaxudpoEio
1 TN Afyn Tou oxeTikoU e-mail.

AlgukpiviCeTal 0TI To dikaiwpa Ynavaxwpnong 0ev Jnopei va
aoknBei av YeXpl TNV Napddoon TnG GUCTNHEVNG EMIOTOANG OTO
Tayudpoyeio (i kal HETA anod auTr) Kal PEXP! TNV napaAan Tng
and Tnv ETaipia) ) Tn Ayn Tou oxeTIkoU e-mail, £xel kaTaBAnOei
anolnuinon pe Baon To AGPaAioTrpio cupBOAaio.

10. EqpappooTéo Aikalo kai appodioTnTa AikaoTnpiwv

To Sikaio nou diénel To AGPANoTNPIO GUPBOAAIO gival TO EMNVIKO.
la v eniAucn onoiacdnnoTe 8Iapopag NPOKUYEI GXETIKA E TO
KUPOG Kal TOUG OPOUG EpappoyngTou AopaNioTnpiou aulBoAaiou,
anokA€IoTIKA appddia ival Ta AikaoTripia Twv ABnvav.

11. TAmooca

ZUpQwva e TNV IoxUouaa vopoBeaia, n YAwooa oTnyv oroia
MAPEXETAI N OXETIKM EVNIEPWOT) TOV KATAVAAWTT ival ) ENNVIKT).

12, AicuBETNON NAapanovwv

Mapdnovo Bewpeital n ekdNAWon SUCAPECKEIAE, EVOEIKTIKA
ano Tov ZUpBaMbpEVO/ANNTN TNG aopaliong, AGPANIoLEVO,
dikaioUxo aopaNiopaTog, {nHIwBEvTa TPITo, TO OMoIo OXETICETal
He To AGPaNIaTHPIO GUKBOAGIO | IE TIG UNNPETIEG ATPANIONG NOU
TOUG NapEXOVTal, LIE onoiovdnnoTe Tpono. MNapdanova 3 BswpolvTal,
OUHQWVA LE TO VOO, Ol avayyeNiE aopaNaTIKWV anatrogwy, ol
armoeig anolnpiwong, kKabwg Kal aIrmpaTa Nou OXETICOVTal e TO
OUPBOAIO Kal TNV Napoxr NANPOPOPIWV N JIEUKPIVIGEWY yia auTO.

Z€ NEPINTWON Nou kanolog eniBupei va unoBaiAel kanoio
napdanovor) NapdTT)pnon OXETIKA e To AGPaNOTTpIo GUBOAAIO
1 TNV €EUNNPETNOT NMOU TOU NAPEXETAI, MMOPEi va To OTeiAel:

¢ e e-mail oTo auto@anytime.gr

o pefaxora 21094 62 078

* TaXudpoLIka npog TV EEunnpémmon MeAatwv Tng Anytime,
A\. ZuyypouU 124-126, 117 45, ABriva

la 8£uata nou de pubpifovTal and Toug dpoug Tou AcpaNiaTnpiou
oupBoAaiou, epappolovTal o SIATAEEIC nou pubpilouy To Aikalo
NG AopahioTikng ZUuBaong (NOpog 2496/1997, dnwg IoxUEl
anuepa), kKabwg kai ol undoAoineg dIaTageig TnG vouobeaiac.

e auTrv, avahapBavel v unoxpewan n ETaipia va enikoivavei
ME TOV KaTavaAwTr Kal o€ autiv diaTunwvovTal ol Opol
Tou AcaNigTnpiou GupBoAaiou.

la Tnv unoBoAr} napanovou Ba peiaoTei va avapepBolv
Ta NapakdTw oToIxEia:

» OvouaTeNwVURo

« '‘Ovopa naTpog

* Huepopnvia yévwnong

e TNAéQwvo

* ApIBGG cupBoAaiou (1) apIBOG KUKAOpOpIag o NepinTwon
aopaNIoNG auToKIVITOU, av dev Unapyel apiBog oupBoAaiou)

* 3x€on Je To AopaNioTripio cupBoAaio (ASPaNIOEVOG,
KaAUNTOREVO EAOG, unoynPIog NEAdTNG)

H ETaipia, HOAIG AaBe To napdanovo, Ba oTeiAel ypanT
eniBeBaiwaon.

To Tunua Aiaxeipiong Mapanovwy Ba karaypdyel To aimna kai 6a
SNUIOUPYNOE! NAEKTPOVIKO (PAKEAO YIa TNV apxeI0BETNoT Tou.

www.anytime.gr

SeNida 9/



q

S

Ze nepinTwaon, nou de AdBel anavTnon PEoa oTo Napanave
XPOVIKO didaTnua, n ETaipia 6a armoAoyriosl ypantwg Tnv
kabuaTepnaon TnG. MapaAAnAa Ba evnepwael yid To XpOVo Mou
unoAoyidel 0TI Ba oAokAnpwOei n digpelivnon Tou napandvou,
kabwg kai yia To NoTe 6a AaBel, To NPOCWNO Nou UNERAAE
TO NApanovo, TnV opIoTIKN anavtnaon.

Tn diadikacia diaxeipiong Twv Napanovwy nou unoBaiovral
ouvTOVilgl kal napakoAouBei n k. Mapia GouvTr, e Ta NapakaTw
oToIXEia enikoIvwviag:

» e-mail: complaintservice@interamerican.gr
* TNAEPvO: 210 94 62 000

H diayeipion Tou napandvou yiveral cUpwva pe Tnv Mpagn Tng
EkTeAeaTiknG Enimponng Tng Tpanedag Tng EANAdOG pe apiBpo
88/05.04.2016, n onoia BpiokeTal gtV evoTnTa «lpooTaocia
KaTtavaAwTn» Tng «AleuBuvong EnonTeiag ISIwTIKnG AGQaNiong»
oTnv ioTooeNida: http://www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdAnAa pe Tnv unoPoAr Tou napanovou otnyv ETaipia
I 0€ NePINTWoN nou dev Ikavonoindei To NpOowo Nnou
unéBale To napdnovo ano Tnv andvrnon Tng ETaipiac, pnopei
va aneubuvBei yia Tnv eEwdIkaaTikr ENIAUCT TOU NPOBANKATOG
aTnv AveEapTnTn AIoIKnTIKr) APXT) «ZUVIYOpOG Tou KaTtavaAwTr».

2€QuTNn TNV NEPINTWOT, N NPOBeaia yia va unoBaiel avagopd
eival éva (1) £Tog ano Tn oTIyUA NoU KATa Tnv anoyr Tou,
dnpIoupynBnke n kaTavaAwTikn diagopd. H avapopa autn
Oe dlakonTel, oUTe avaoTEAAEI TIG NPoBeaieg nou npoBAEnovTal
ano To Nopo yia Tn Xprion vaikwv BonenudTwy and Tnv NAeupa
ToU. MePIoOOTEPEG NANPOPOPIEG TNV IOTOCEAIDA:
www.synigoroskatanaloti.gr

Onoiadnnote aiwon kata Tng ETaipiac napaypageral apol
nepAcel To XPoVvIKO dIAcTNA Nou opilel n vopoBeaia yia kabe
nepinTwon. H unofoAr) napandvou aTnv ETaipia de diakonTel
TNV Napanave napaypaern).

13. EEwdikaoTIKn eniAuon diapopwv

O AMTNG aopaNiong r kai 0 AGPANIOEVOG £xouv Tn duvaToTnTa
vanpoopUyouv:

» oMV Enmponiry ®i\ikoU AiakavovioRoU TG NEPIPEPEIaKNGEVOTNTAG
ABnvwv, e UnoBoAr) GXETIKNGaiTnang, n onoia opileTal wg ano-
KAEIOTIKA appodIa yia TnV eNiAUCT Twv EEWDIKACTIKWY SIapopuV
METAEU Tou kaTavaAwTn kai TG ETaipiag, oupgwva peTnv
Mapaypago 5 Tou ApBpou 11 Tou Nopou 2251/1994.

* OTO JUVIIYopO Tou KaTavaAwTr), E UNoyeypappévn avagopa,
n onoia unoBAaMeTal peaa o TeIG (3) Urives ano TOTE Nou
0 ANNTNG TNG aopaNiong EAaBe yvawon TNG KaTavaAwTIKNG
dlapopac.

* TOV EANANVIKO XpnaToolkovopikd MecoAaBnT)

14. ®opoAoyik0 KaBEOTWG

ZUH@wva e To PopoAoyIkd VOO Nou IoXUEl orKePa, N KaAuwn
NuPKayIag UNoKeTal o€ Ppopo acPaliaTpou 20%, eva ol UNOAOINES
KaAUyeIg o€ popo aopalioTpou 15%.

« oT0 KevTpo EvaAakTikng EniAuong Aiagopwv — ADR POINT IKE
aTo Eupwndikd IvomTouTo EniAuong Zuykpoucewv (E.LE.Z)
aTo IvoTimoUTo EvaMakTikrg EniAuong Alagopwv (startADR)

O AANTNGTNGao®aiiongn/kai o AGPaAioUEVOG UnopoUv va
evNUEPWOOUY avaAuTIKA YIa Ta OTOIXEIa Kal T dpacTnpIOTNTA TV
popEwv EvarakTikigEniAuongAiapopwy (EEA), OTOV NAEKTPOVIKO
OUVOEOWO http://www.mindev.gov.gr.

Eniong o ANnTng NG ao@aAiong n/kai o AGPaNIGHEVOG UMNOpEi
va enidIWEEI TNV eniAucn TN SIagopag Tou, e T Xpron TG
NAEKTPOVIKNG NAATPOpHag EniAuong Alapopwv TnG Eupwnaiknig
Enimponiig, Tnv onoia pnopei va Bpel aTnv nAekTpovikry dielBuvon:
http://ec.europa.eu/consumers/odr

www.anytime.gr
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