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ENHMEPQTIKO ENTYNO NMAHPO®OPIQN (ApBpou 150 N. 4364/2016)

1. H mAqpng emwvupia Tng AcpaliaTikig ETaipiag Tou TTapéxel
NV KaAuyn gival «INTEPAMEPIKAN EAAHNIKH
AZPAAIZTIKH ANQONYMH ETAIPIA.» A.®.M.: 094328889
AP.T.E.MH. 000914001000 A.O.Y.: ®.A.E. AOGHNQN.

2. H kataoTaTikr £€dpa Tng ETaipiag kal Ta KEVIPIKA TNG YPOaPEia
BpiokovTal oTo AARpo ABnvaiwv, eTTi TNG Aew@dpou Zuyypou
124-126. 3. ZTnV TEPITITWON PN UTTOXPEWTIKAG €K TOU VOLOU
ouuBacng ac@eAAIong Kal OTToU UTTAPXEl duvaTdTnTa ETTIAOYAG
HETAEU TrEPICOOTEPWY BIKAiWV KPOATWV PEAWV TNG Eupwraikng
‘Evwaong, Adyw oToixeiwv aAAadaTTéTNTOG Kal GUYKPOUOng
BIKAiWV KpATWV-PEAWY TNG EupwTraikAg Evwong, kar’
e@appoyr Tou ApBpou 7 Trap. 3 Tou Kavoviopou (EK)
593/2008, n Etaipia poTeivel wg epappooTéo Aikalo Tng
ouuBaong acg@aAiong, To EAANVIKS. e OAeg TIG AAAEG
TEPITITWOEIG (6TToU, dNAadK, dev eppavifovTal GToIXEI
aAA0BaTTOTNTAG KOl OUYKPOUONG SIKAIWY KPATWV-PEAWY TNG
Eupwraikig ‘Evwong) epapudletal To EAANVIkS Aikaio.
Apuddia AikaoTipla gival Ta AIKaoTApIa Twv ABNVWY.

4. H ETaipia d1a0éTe1 oUoTnua diaxeipiong aImacewy, cUPQwWva
pe Tnv Mpdgn 88/05.04.2016 Tng ExkteAeoTikAG EMITPOTIAG TNG
Tpamegag TnGg EANGDOG

«Aitiagn» Bewpeital n ypatTr dAwon ducapéokeiag atd
TIPOOWTTO TTOU OXETICETAI YE TO A0PANIOTAPIO cUpBSOAaIo f e
TIG UTTNPECieg aa@aAiong Trou TrapéxovTal atd Tnv Etaipia. Ol
aimdoeig uTtoRaAovTal wg £§AG:

* Me e-mail oto complaintservice@interamerican.gr

* Me fax 1o 210-946 1034

» Taxudpopikda Trpog 1o TuApa EEutrpétnong MeAatwy,
New@opog Zuyypou 124-126, T.K. 117 45 ABrva. H Etaipia,
HOAIG TTapaAdBel TV aitiaon, atrooTéAAEl ypaTTTh £mIReRaiwan
TrapaAaBnig. H Etaipia ammavtd otnv aitiaon, 10 apydTePo £VTOG
TevAVTA (50) NUEPOAOYIOKWY NUEPWY AT TNV NUEPOMNVia
UTTOBOAAG TOU.

5. O ZupBaAropevog ry/kal o Aopaliopévog diatnpolv Tn
duvaToTNTa Va TTPOocPUYoUV GTO Zuvryopo Tou KatavaAwTh,
UE UTTOYEYPOMPEVN avagopd, N oTroia UTTORAAAETAI péoa o€
éva (1) €1og a1rd TOTE TTOU O ZUPBAAAOPEVOG Y/ KAl O
Ao@aliopévog €Aafe yvwan TnG KaTavaAwTiKAG S1a@opdg.
QaoT600, 0 ZUupPBaAAduevog f/kal o AGpaliguévog diatnpouv
TravTa TN duvaToTNTa aTTEUBEiag TTPOo@UYNG oTnNV EAANVIKA
AikaiooUvn cUP@WVA PE TA AVAPEPOUEVA OTNV TTOPATTAVW
TTapaypago 3.

AHAQYH NPOXYMBATIKHY ENHMEPQYHY & AOIMNEX AHAQXEIX

Mpog INTEPAMEPIKAN Me TNV 1816TNTA pou wg 0 ZupBaAAépevog AnAwvw Ot

EAANVIKA Avwvupn * N'vwoTotroinoa oTov ac@aAioTIkG SiapeagoAapnTr TIG TTANPOPOPIES, ATTAITAOEIG KOl AVAYKES
AogpaMioTikA ETaipia. Jou, TIG 0TToieG aUTOG cuPTTANpwaoe aTto ‘Eviutro Avaykwv MeAdtn. Me Bdon autd, o
ao@aANIoTIKOG dlapecoAaBnTAG HOU TTPOTEIVE eyYPAPWS ACPAAIGTIKS IMpoidv.

* MapéAaBa to ‘Eyypago MNMANpo@opiwy yia To acg@aAIoTIKG TTPOoIdV TToU aiTouyal.

* ‘Exovrag AdBel TNV KatdAAnAn evnuépwon Tpiv atré Tn ouvayn Tng cupfaong
ao@aAiong, TTpoXWPnNoa TNV UTTOBOAN aiTnong ac@aAiong.

« O1 aTTavTACEIG pou gival TTARPEIG Kal akPIBEIG Kal eV TTAPEAEIYA TTEPIOTATIKO 1) GTOIXEIO TTOU Bal
uTTOpoUcE va £TTNPEACEl TNV €KTiUNON Tou KIvdUvou até Tnv Etaipia.

EvnuepwOnka oTI:

* H aitnon aog@daAiong, evw atroTeAei avaTTdoTIOOTO PEPOG TNG ACPAAIOTIKAG oUuBaang, dev
atroteAei cupBOAalo Kal dev TTAPEXEI ATPAAIOTIKA KEAUWN.

« MNa va 1ox0el N KGAuwn pou, Ba TrpéTrel n ETaipia va atrodexTei TV aitnon auTh.

* H kdAuwn dev apyidel TpIv kaTaBAnOei T0 0QeIAOPEVO aoPAAIOTPO TTOU Ba Ava@EPETAl TNV
€1601T0iNGN TTANPWHAG.

* To oUvoAo TwV gyypAapwY TToU agopoUlv Tn cUPPBACH ag@AAIoNG, UTTOPEI va aTTOOTEAAETAI GTO
OnAwBEv atrd epéva email.

ZxeTIKG pe To EappooTéo Aikalo, atrodéxopal Tnv TpoTaon TnG ETaipiag yia epapuoyr) Tou
EAAnvikoU Aikaiou oTn oUpBacn ac@aAiong. ATTOKAEIOTIKG appodia Ba gival Ta AIkaoTrApIa TNG
ABrvag.

‘Edpa & Kevrpikd Npageia: A.
ZuyypouU 124-126
117 45 ABrva

TnA. Kévtpo: 210 9461111
Fax: 210 9461015,

210 9461053
e-mail:

retail.zimion@interamerican.gr

www.interamerican.gr
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Evnuépwon oxeTikd ge Tnv NMpooTtacia NMpoowmikwyv Agdopévwv

Eicaywyn MNa tnv «INTEPAMEPIKAN EAAHNIKH
AZOAAIZTIKH ANQNYMH ETAIPIA.»

KQlI TOUG £pyagopévoug TnG, o aeBacudg TNG IBIWTIKAG (WG Kal
N TTPOCTACIA TWV TTPOCWTTIKWY OESOPEVWY TWV ATPAANICUEVWY
NG, TWV CUVEPYATWY TNG KAl OAWV TWV QUOIKWY TTPOCWTTWV
TTOU CUVOAAGTOOVTAI JE OTTOIOVINTTOTE TPOTTO UE TNV ETAIPIA
atroteAoUV Baciki TpoTepaIdTNTA. @0 BEAaNE va oag
dlaBeBaiwooupe 6T n ETaipia ouléyel, eTmegepyddeTal Kai
atroBnkeUel Ta TTPOOWTTIKG oag dedouéva oUPPWVa UE TOV
leviké Kavovioué yia Tnv Mpoatacia Aedopévwy (Kavoviouog
2016/679/ EE, e@egng «KMA»), Tov N. 4624/2019 kaBwg kai
TIg ATrogpdoeig, Odnyieg kal MNvwpodoTtroeig Tng AMANMX,
AapBdvovTag 6Aa Ta avaykaia YETPA yia TV ATTOTPOTH
TIEPIOTATIKWY KAOTTAG, ATTWAEING Kal DIAPPONG TTPOCWTTIKWY
dedopévwy. MapakdTw akoAoubei evnuépwaon yia TOV TPOTTO PE
Tov otroio N «INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH
ANQNYMH ETAIPIA» Kal oI GUvepYATeG TNG £TTECEPYAOVTal TA
TIPOOWTTIKG gag dedopéva avaAoya Pe To AOQANIOTTIKO
TIPOYPOUHA TTOU EXETE ETTIAEEEL:

1. Zroixeia YmreuBUvou Emre§epyaaoiag

MNa 1o cupBoiaia ao@daAeiag oxNUATWY, TIEPIOUTIAG, AOTIKAG
€UBUVNG, OKAPWY KABWG Kal yia TIG AYPOTIKEG ATPAAICEIG,
ao@daAeieg TANpwUATWY, {wikoU Ke@aAaiou, BeppoknTTiou,
XPNHATIKWY OTTWAEIWV, HETAPOPWY, EYYUNTEWV Kal
TepIBaAAOVTIKAG euBUVNG, YTTelBuvn ETregepyaaiag Twy
dedopévwy aag eivar n Etaipia «INTEPAMEPIKAN EAAHNIKH
AZPANAIZTIKH ANQONYMH ETAIPIA» (e@e€ng ETaipia), n
oTroia éxel £dpa aTn Aew@opo Avdpéa Zuyypou ap. 124-126
T.K. 117 45 otnv ABAva, £xel AdBel apiBud KaTaxwpnong oTo
.E.MH 000914001000, TnA. 210-9462000, e-mail:
custserv@interamerican.gr EGv éxeTe atropia ava@opiké pe Tnv
emegepyaaia Twv MpoowTikwy oag Aedouévwy, edv BEAETE va
QOKAOCETE OTTOIOBNTTOTE BIKAIWNE 0ag A va UTTORAAETE KATTOIO
TTAPATIOVO avapopikd pe Ta MpoowTrikd Aedopéva oag,
UTTOPEITE Va ETTIKOIVWVEITE PE ToV YTTEUBuvo MpooTaaciag
Aedopévwy Tng ETaupiag pag, amrooTéAAovtag eTToTOAR 0Tn
d1eUBuvon Aeweopo Avdpéa Zuyypou, ap. 124-126, 117 45
ABAva ) nAekTpoVIKS privupa oo e-mail:
dpo@interamerican.gr. Emiong, epdoov dev peiveTe
IKAVOTTOINUEVOI AT TNV aTTAVTNOT YOG OTO QiTNUG Oag,
diartnpeite TAvTta 10 diKaiwpa va atreuBuvBeite oTnv Apxr
MpoaoTaciag Aedopévwy MpoowTTikoUu XapakTipa, n oTroia
uTTopEi va dexOei Kal TNV UTTOBOAR OXETIKWY TTAPATIOVWY, EiTE
ETIKOIVWVWVTAG 0TO TnAepwvikd Kévrpo: +30-210 6475600,
€iTe KATABETOVTAG TO QITNUA OOG OE YPATITA HOPPH OTO
TPWTOKOAAS TNG (Aew®. Kneioiag 1-3, T.K. 115 23, ABrva),
€iTe amooTéANOVTaG NAEKTPOVIKG OTO e-mail contact@dpa.ar.

2. Nolgg KaTNYOPiEG TTPOCWTTIKWV SeSopEVWV GUAAEyouuE
Kal eTe§epyalOpaoTe

Ta dedopéva TTou eTTegepyadOUAaTE yIa TNV TTAPOXH TWV
aOQAANICTIKWY UTTNPECIWV gival:

« Aedopéva TauToTroinang 0ag, OTTwG TT.X. OVOUQ, ETTWVUNO,
nuepopnvia yévvnong, apiBud aoTUVOUIKAG TaUuToTNTAG/
diaBatnpiou, AMKA, ADPM. « AeSopéva ETikoivwviag TTou
OUAéyoupE KaTa TN olvaywn ag@aANiong aAAd kail o€
oTtrolodATToTE GAAO OTADIO TNG CUVEPYATIAG POG, OTTWG TT.X.
d1eUBuvaon NAekTPOVIKOU Tayxudpoueiou/ aAAnhoypagiag,
apIBpoi TNAE@Vou/Pag.

» Aedopéva MANpwPNG, 6TTWG TT.X. TPATTECIKOi AOyapIaoHoi,
XPEWOTIKEG/ TMOTWTIKEG KAl AOITTEG TPATTECIKEG KAPTEG.

» Aedopéva AopAAiong TTou gival aTTapaitnTa yia TNV EKTiUNoN,
ToV €AeyX0, TN GUvVaWn Kal T BIOXEIPION TNG AOPAAICTIKAG
olpBaong.

» Aedopéva €IBIKWVY KATNYOPIWY TTPOCWTTIKWY deSOPEVWV
(«euaioBnTa»), 6TTWG TTANPOPOPIES TTOU aPopolV TNV UyEia,
18iwg OTIG TIEPITITWOEIG AUTOKIVNTIOTIKWY ATUXNHETWV.

« Aedopéva Alakavoviopou, 6TTwg Tr.X. dedopéva amapaitnTta
yla Tn dIaXEipIon TWV OTTAITACEWY aTTé acPAAIon TTou
EUTTEPIEXOVTAI OTNV QiTNON KATABOANG atrodnuiwong/ egayopdg/
KaTABOANG ao@aAiopaTog r} o€ GUVODEUTIKG QUTAG £yypaga/
dikaloAoynTiké A oXeTiCOvVTal HE QUTAV.

« Aedopéva TTou GUAAEYOUE OTAV POG KAAEITE OTO TNAEPWVIKO
Hag KEVTPO. ZTNV TTEPITITWON QUTA N KARON 00G NXOYypageiTal,
OTTWG ETTIONG KOTAYPAPETAI KAl 0 apIBUOG TNAEQWVOU aTTd ToV
OTTOI0 HOG KOAEITE.

3. A6 Troleg TNY£G CUAAéyoUpE TTPOCWTTIKA deSopéva;

* ATT6 TV UTTOBOAN TNG AiTNONG AOPAAIONG, AITNONG
TpoTTOTIOINONG/ METATPOTIAG/ akUpwaong/egayopdg, aitnong
AWNg ao@aAIOTIKAG TTAPOXAG, AITNONG CUPPETOXAG OE OPODIKT
ac@daAion, avayyeAia nuIdg.

* Méow Twv €§ouaiodoTnUEVWY UTTAAAAAWY, TWV aOPANICTIKWY
SIopECOAARBNTWY YOG TTOU aVAKOUV aTa did@opa KavaAia
SIKTUWV TTwARoEwV TN ETaipiag pag kabwg kai Tpitwy
OUVEPYOTWYV PG (TT.X. TEXVIKOI aUpBOoUAOI, TTPayPOTOYVWHOVEG,
EKTIUNTEG CNMILV).

« EidIka Ta Aedopéva Eidikwv Katnyopiwv, TTou gival Kupiwg Ta
dedopéva uyeiag, n ETaipia ek16g atmd autd Trou €0¢ig o1 idlol uE
TN OUVAIVEDT) 0AG TNG YVWOTOTTOIEITE, UTTOPET VO TA GUAAEEEI
Uéow oupBEBANUEVWY TTAPOXWYV UTTNPECIWY UYEIQG (TT.X.
VOOOKOWEIa, 1IBIWTIKEG KAIVIKEG, BIOYVWOTIKG KEVTPA, 10TPOI),
TIPOKEIPEVOU VA KOTACTEI dUVATH N EKTTARPWON TWV OKOTTWV
TOU 0PaAIOTRPIOU GUPBOAaiou.

* A6 tnv idia Tnv ETaipia étav rapdayel dedopéva TTou oag
agpopouv, T OTToIa AVAPEPOVTAI OTNV EKTIUNGN KIVOUVOU, TNV
£vragn oag o€ ao@aAIOTIKA KaTtnyopia, TNV avaAnyn, Tov
KaBopIopd Twv 6pwVv acPAANIONG, TOU AGPANITTPOU Kal €V TEAEI
Tn ouvayn TG aIroUpevNg acgPalioTIkAg oUpuBacng, Tn
diaxeipion TG katd Tn didpkela 1IoX0U0G TNG, TOV EAeyXO Kal TOV
SI0KaVOVIOUO TNG ATTodnUiwong O€ TTEPITITWAON ETTEAEUONG TOU
KIvOUVOoU Kail TNV KaTABoAr Tou TTpoBAETTOHEVOU OTOUG GPOUG
10000 (aG@aAiouATOG), TA OTTOI KAl dIAPOPPWVOVTaAl KATOTTIV
€KTIUNONG TWV dNAWOEWY 0aG.

* ATTO TOUG XPNOTEG TWV EQAPUOYWY my interamerican Kai my
anytime kail évo Katd Tn JIAPKEIa XPAONG TWV EQAPUOYWV.

« Emriong ammé mpowBnTIKEG EVEPYEIEG YIa TNV TTPOWONCN TWV
TIPOIGVTWY PaAG, atré Tn GUAAOYRA OTOIXEIWV ETTIKOIVWVIAG Yia
OoKOTTOoUG TTwARCewV (leads) kai KaTd Tn dIECaywyr
KANPWOEWY, dIaywVIOPWY OTTOU GUAAEYOUPE TTPOCWTTIKA
dedopéva e TNV TTPoUTTO0EDN TNG PNTAG CUYKATABEDHG Oag yia
TNV TTEPAITEPW ETTEEEPYOTIA TOUG.

4. MNa ToI0ug OKOTToUG ETTEEEPYATOUAOTE TA TIPOCWTTIKA
oag dedopéva;

* Me tnv aitnon ao@aAiong Trou uttoBdAAeTe TNV ETaipia pag
TIPOKEIPEVOU VO aOPANIOTEITE, Hag BNAWVETE OTI BEAETE va
HETAPEPETE TOV KiVOUVO TTOU EXETE ETTIAEGEN (TT.X.
QUTOKIVNTIKOU aTuXAMATog K.ATT.) oTnv ETaipia pag. Epeig,
Bdoel Twv TTANPOPOPIV/OEDOUEVWY TTOU POG SNAWVETE OTNV
aitnon aoc@daAiong, Ba TTPETTEl va 0ag EVIAEOUPE OE HIa
OMOIOYEVH KaTnyopia KIvBUVwWYV Kal va uttoAoyiooupe, Baoel
Twv dNAWOEWV 0ag, To KATAAANAO Kal avaAoyiké yla eodg
ao@AAIGTPO, UTTOAOYICOVTAG KaI EKTIHWVTAG, HETAEU AAAWY, TN
ouxXVvOTNTA KOl TNV £VTAON TWV JNMIWV TTOU EVOEXETAI VO
TTPOKUYOUV.

« Na va yivel auto, ival avaykaio va poag dnAWoeTe T
OUYKEKPIPEVO TTPOCWTTIKG SESOUEVA TTOU AVAPEPOVTAI GTA
OXETIKG TTEdia TNG avTioTolXNG aitnong ac@aAiong. Ta oToixeia
auTd gival avTIKEIMEVIKE oua1wdn yia TNV agloAdynaon Tou
ao@aAIOTIKOU KIVOUVOU Kal YIa TNV EKTTAPpWan Tou OKOTToU Kal
Tn AeiToupyia TNG ao@aAioTIkhG oUpBaons. H owoTh kai
oAokAnpwuévn TANPoPOPNON yia Ta GTOIXEIO TTOU GOG
PWTAUE KOI OTA OTToIa BACICOPAOTE OTTOAUTA GUVIGTA
uTToXPEWOT 0ag até Tov ao@aAioTIKé vopo (N. 2496/1997) kai
€101 B0 UTTOPETOUPE VO O0AG EVTASOUNE OTNV KATAAANAN
opada kivduvou Kail Ba utToAoyicoupe cwaTd T0 ACPAAIOTPO
TTOU UTTOXPEOUOTE VA TTANPWVETE YIa TNV KGAUWN oag. Eival
moOavo avakpiBAg R EAMITTAG TTAnpo@dépnoN yia Ta OTOIXEI
TTOU 0ag £XOoUpE {NTroel va BepeAIIoE! SIKaiwUE Hag va
{nTioouuEe akdua Kal TNV akUpwaon 1 KatayyeAia Tou
ao@aAIOTNPIOU 0OG, OTTOINdATIOTE XPOVIKN OTIyuR. MpéTel va
onueiwBei 6T oTO EUPUTEPO TTAQICIO TOU €V AGyw OKOTTOU
evraooeTal kal n duvatéTnta Tng ETaipiag va diegdyer épeuveg
yiO TNV ATTOTPOTTH, KOTATIOAEUNON KAl TOV TIEPIOPIOUO TNG
aoQaAIOTIKAG £€0TTETNONG PEOW DlEVEPYEING EAEYXWV OE OXEDN
JE GAAeG, TTapeABOUOEG 1 PEAAOVTIKEG, AITAOEIG AOQAAIONG I
aITAoEIG aTTodnUIoEwY. Me Bdon Ta avwTépw

EAPA: A ZYTTPOY 124-126, 117 45 AOHNA
THAE®QNO EZYMHPETHIHY NEAATQN: 210 9460000

THAED®QNA AMEXHY BOHOEIAL: AUTO: 1158, YTEIA: 1010
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* Aedopéva TToU GUAAEYOUNE KATA TN XPNOIPOTTOINGN Kal
uTTOBOAR @OPHAG TTAPATIOVOU, OTTWG OVOUATETTWVUO,
TNAéQwvo, SieuBuvan aAAnAoypagiag, NAekTpovikn dietbuvan.

INTEPAMEPIKAN EAAHNIKH
AYDAAILTIKH ANQNYMH ETAIPIA
A.®.M.: 094328889

AP. T E.MH. 000914001000

AO.Y.: ©.AE AOHNON

emegepyaldpaoTe Ta MpoowTikd Aedopéva aag yia Toug
TIAPOKATW OKOTTOUG:

2KOTOG/ApacTnpIoTNTA Nouiki Bdon

la TNV ekTipnon Tou KIVOUVOU PE OKOTTO TNV avaAnwn, Tov
KaBoPIoPS TWV OPWV ATPAANIGNG, TOU ACPAANIGTPOU Kal £V TEAEI
Tn ouvayn TnG airtoUpevng acPalioTIKAG oUpBaong, Tn
dlaxeipion TNG Katd Tn dIdpKeIa I0XU0G TNG, TOV EAEYXO Kal TOV
SI0KAVOVIOUO TNG OTTOgNUIWGONG O€ TTEPITITWAON ETTEAEUONG TOU
KIvOUVOU Kal TNV KaTaBoAr Tou TTPOoBAETTOUEVOU GTOUG 6POUG
ToooU (ac@aAioparog).

Ma TNV TTPoOTACIa TWV VOUIKWY HAG BIKAIWHATWY OF
TIEPITITWAON TTOU avakUyouv ¢nTAUATA TTOU aTTopPEOUV aTré TO
OUUQWVNBEV TTPOYPAUKA EVWTTIOV TWV SIKACTIKWY apXWV 1
péow d1adikaoiwv diapecoAdBnang rf GAAwv BecuOBETNPEVWV
BI0dIKATIWY ETTIAUGNG SIAPOPWV.

Ma 1N ouppdépewaon Tng ETaipiag pe utroxpewaoelg Tou
QATTOPPEOUV ATTO TNV KEIPEVN VOPOBETia OTIWG TN POPOAOYIKH
vopoBeaia. Na Tnv IKavoTToinon aITAPATOg atrd dnuooie /
OIKAOTIKEG apXEG/aveapTnTEG apXES, OTTWG N ETToTiTelouca
ApXn KATT.

la 1n diaxeipion evog aITpaTog 1 /Tapatévou.

MNa TNV TTPoWBNaN TTPOIGVTWY Kal UTINPECIWY TG ETaipiag
uéow TTpayuaToTToinang evepyelwv marketing (Tr.x. aTOGTOAR
newsletter, diegaywyr KANpWoEwv, SIOYWVICUWY K.ATT.).

MNa ™n die§aywyn epeuvdv TTou duvaTtal n Etaipia va
TIPAYUATOTTOINCEI E OKOTTO TNV OTTOTPOTIH, KATATTOAEUNGN Kal
TIEPIOPIGTUO TNG ATPANIOTIKAG EEATTATNONG HEOW DIEVEPYEIAG
eAEyXwv o€ ax€an Pe AANEG, TTAPEABOUOEG 1) HEAAOVTIKEG,
QAITAOEIG AOPAAIONG ] QITACEIG ATTONMIWOEWV.

a Tov éAeyxo TNG TTOIGTNTAG TTAPOXAG TWV UTTNPETIWY JAG Kal
Tn d1EPEVNAON TOU ETTITTESOU IKAVOTTOINONG TWV TTEAATWYV UAG.

lNa oTaToTikoUg OKOTTOUG

Algukpivifoupe OTI GTTOU GTOV TTIO TTAVW TTiVOKA avagpEPovTal
TIEPICOOTEPESG ATTO HIa VOUIKEG BATEIS ava@opIkd UE Eva OKOTTO
1) 8paCTNPIOTNTA, QUTEG MTTOPET Va 1I0XU0UV EVAAAOKTIKG Kal N
Etaipia ptropei va BacioTei, avdAoya pe Tn TEPITITWON, HOVO o€
KATTOIa OTTO QUTEG (Kai O KAt avaykn o€ OAeg). Epdoov
TrpokUWouv dAAol okotoi, n ETaipia deopedeTtal TTpIv TNV &TToIx
KOIVOAGYNON BEBOUEVWV, VO OAG EVNUEPWOEI OXETIKWG
oUp@wva pe TIg dlaTdgelg Twy dpBpwv 13 TTap. 3 A, KaTd
TepiTTwon, 14 map. 4 FKMNA.

5. Mo0 diapiBdafoupe Ta NMpoowTmikd cag Aedopéva
(ATTOBEKTEG):

* Ta dedopéva oag Ba diaBiBacTolv o€ TUAPATA POg TTOU gival
apupédia yia TNV avaAnyn Tou Kivduvou, yia Tnv opBnA Kai
atrPOOKOTITN AEITOUpYia TOU aoPaAAIGTNPIOU 0ag, KABWG Kal yia
TNV aTrodnuiwor) oag. EVOEIKTIKE ava@époupe TO THAPA
avaAnyng kivduvwy (underwriting), To THAPA EKBOOEWY, TO
TUAMA aTTOdNUIOEWY, TO AVOAOYIOTIKO TUAKA, TNV NOpIKA
uttnpeaia, Tnv KavoviaTiKr Zuguép@wan K.ATT., aTa oTroia
KolvoAoyouUvTal Ta dedopéva agag avaAoya pe To oTadio oTo
oTroio BpiokeTal KABE PopE& TO AITNUG 0OG A Ol ATTO PEPOUG MaG
EVEPYEIEG, OTTWG ATTOPPEOUV KABE POPa aTTd TIG EKAOTOTE
dladikaaoieg Tou aoPANICTIKOU GOG TIPOYPEUMATOG.

* Ta dedopéva oag, evdExeTal va diafiBacTolv Kail va
KOTAGTOUV TIPOCITA OTTO VOUIKG TTPOCWTTA F)/Kal QUOIKA
TIPOOWTTA YE TA OTTOId, KATA KalpoUg, diaTnpoUpe CUPPBATEIG
ouvepyaoiag yia Tnv opbn kal he Baan Toug dpoug Twv
ac@alioTnpiwy cupBoAaiwv aTTodnNUiwacn TwV AoPAANICUEVWY
pag, Kabwg Kal yia Tnv opOr ekTipnon Tng ¢nuidg. Emiong, Ta
dedopéva oag, aTo TTAQICIO TNG AEIToupyiag Tng auuBaong
ao@AAIoTG oag pTTopei va diapiBacBolv o didpopa
voonAeuTikd 1I5pUpaTa, YIaTPOUG, dNUOCIEG OPXES, EPEUVNTEG
OaTTOCNMILOEWY, ETAIPIEG TTAPOXNG UTTNPECIWV
0a0BevoPOpwV/0dIKAG BorBeIag K.ATT., OTTWG TTPOBAETTETAI OTO
ao@alioTIKG gag TTPOypapya.

* Ta dedopéva oag evoéxeTal va diapiBacToly, va KaTaoTouV
TIPOCITA Kal va TUXOUV ETTEGEPYATIOg ATTO TN MNTPIKA HAG
etaipia «Achmea B.V.», Tou £dpevel otnv OAAavdia, kabwg Kai
atrd GAAeg ouvdedepéveg eTaipieg Tou 1diou Opidou Achmea,
ev16G NG Eupwraikng Evwong. Ztnv mepimmwon auTr dev

a. H emmegepyaoia gival avaykaia yia Tnv ekTéAeon Tng
oUuBacong f/kal BagieTal GTNV CUYKATABEDT) 0OG UETA ATTO
€101k evnuépwaon (aTTAG dedopéva).

B. H eme€epyaaia yivetal ye TN oUyKaTdBeoT) o0OG PETA OTTO
€I0IKN evnuépwaon (€10IKEG KATNYOPIEG TTIPOCWTTIKWV
BedOPEVWIV).

H emegepyaaia gival amrapaitntn yia Tn BepeAiwon, doknon A
UTTOOTAPIEN VOUIKWY aglwoewv Tng ETaipiag.

H eme€epyaaia gival amrapaitntn yia TN CUPPOPPWON TNG
ETaipiag pe VOUINEG UTTOXPEWTEIG

H eme€epyaaia gival amrapaitntn yia Tn CUPPOPPWon TNG
ETaipiag pe utroxpewaoelg Trou TTpoBAETTOVTAI ATTO TO IOXUOV
VOUIKO KOl KAVOVIOTIKO TTAQiCI0.

H emegepyaoia BaaoieTal 0Tn cUYKATABECH GOG PETA OTTO
€I0IKN evnuépwan.

To évvouo cupgépov TnG ETaipiag va mrepiopicel gaivopeva
egamaTtnong o€ Bapog Tng f/kai n BepeAiwaon, dGoknon Kai
UTTOOTAPIEN VOUIKWYV aglwogwy Tng ETaipiag.

H emegepyaaia gival amrapaitntn yia TNV IKAvoTroinon Tou
£€VVOlOU OUPPEPOVTOG TNG ETaipiag va BeATIWVEI TIG UTTNpEaTieg
TNG Kal va avaAuel Tov Babuo IKavoTToinong Twy TTEAATWY TNG.
MNa oTaToTikoug okoToug H emegepyaaoia eival atrapaitntn yia
TNV IKQVOTTOINGN TOU €VVOUOU CUUGEPOVTOG TNG ETaipiag va
BeATiuvel TN AeiToupyia Kai TIG uTTNPETieg TNG (dpBpo 30 v.
4624/2019)

UTTOXPEWOT YIa TNV OTToia Ba EVNUEPWOEITE OXETIKWG TTPIV TN
dioBiBacn. Etiong, Ta dedopéva oag evoEXETal va
diaBiBacTolv aTOUG CUVEPYALOEVOUG pE TNV ETaipia
ao@alioTIkoUg dlapeagoAafnTéG, o€ avTaoQAAIOTEG, O
OuveEPYQJOPEVEG OOPAAIOTIKEG ETAIPIEG YIa TNV TTAPOXT TNG
ao@AANIOTIKAG KAAUWNG, O€ TTPAYUOTOYVWUOVEG, EPEUVNTEG,
EUTTEIPOYVWHUOVEG, ETAIPIEG DIAXEIPIONG ATTOLNMIWOEWY, O
BIKnydpoug, o€ dIKAGTIKOUG ETTIMEANTEG K.ATT., O€
ouvepyadopeveG eTaipieg UAAENG Kal Slaxeipiong apxeiwy,
ETAIPIEG KATAGTPOPNG APXEIWY, CUVEPYALOPEVES ETAIPIEG
TTAPOXNG UTTNPECIWY TTANPOPOPIKWYV CUCTNUATWY, OE
OUVEPYQJOUEVEG ETAIPIEG TTAPOXOUG TNAEPWVIKAG
eguTTNPETNONG. QOTO0O, TIPETTEI VA YVWPICETE OTI, O€ KABE
TePITITwaon Tétolag diaBifaong, Ta dedopéva TTou
SioBiBaovTal gival Ta eEAdXIOTa avaykaia Kal To VOUIKG f/Kal
PUOIKG TTPOoWTTa TTou Ba Ta eTTegepyaaTolyv, Ba evepynoouv
WG EKTEAOUVTEG TNV ETTECEPYATIO OTTOKAEIOTIKG YIO TO OKOTIO
TIAPOXNG UTTNPETIWV TTPOG EPAG. ZTIG TTEPITITWOEIG AUTEG TTOU
n Etaipia, wg umeuBuvog emegepyaaiag, diapiBader Ta
dedopéva 0ag o€ TPITOUG EKTEAOUVTEG TNV ETTECEPYQTIa,
apevog kabopidel n idia n ETaipia Ta empépoug aToixeia TG
emegepyaaiag (TpOTO, péoa, Tepiodo dlaThPNANG KATT) Kal
APETEPOU UTTOYPAPE! EIBIKA OUPBAOT PE TOUG EKTEAOUVTEG TNV
emegepyaaoia pokelpévou va diacg@alioel 6T n eTegepyaoia
Ba dievepyeitTal cUPPWVaA pe To IoXUOV vouiké TTAaicio, 6TI Ba
AapBavovrtal Ta KaTGAANAG PETPa yIa TV TTPOOTAGIa TNG
EUTTIOTEUTIKOTNTAG KOI TNG GOPAAEING TV dEdOPEVWV
TIPOOWTTIKOU XOPOKTAPA Kal 0TI KABE QUOIKS TTPOCWTTO Ba
utTopei eEAeUBEpa Kal aveuTrddIoTa VA GOKACEN TO SIKAIWHOTA
Tou. « ETiong, 6Tmwg poBAETTETal 0N vopoBeaia, n ETaipia
KaTd TIEPITITWON yvwaToTrolEl Ta dedopéva oag o€ dnNUAOIEG
UTTNPECieG, aoPANIOTIKA TapEia, o€ DIKAOTIKEG, SNUOCIES Kal
aveEEAPTNTEG OPXEG, OTTWG EVOEIKTIKG OTNV eTTOTITEUOUCT ApXN
Trou givail n «Tpdtmeda TnG EAAGBOG», GTOV «ZUVryopo Tou
KaravoAwT», o€ AaTuvopikd TuruaTta, otnv Tpoxaia, o€
EicayyeAikég ApXEG, O aveEAPTNTEG EAEYKTIKEG ETAIPIEG
KATOTTIV VOUIJOU QITAPATOG TOUG, EPOTOV auTO gival ATTOAUTWS
QAVaYKaio yia TNV TTPOGCTIION VOUiPWY JIKAIWPATWY A TNV
eKTTANpWOnN UTTOXPEeWaswv TN ETaipiag. « EidIké oTig
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SlapiBadovtal dedopéva EIBIKWY KATNYOPIWY EKTOG EAV UTTAPXE!
VOUIKAATUXAMOTO AUTOKIVATWVY», 0T0 « EAANVIKG KévTpo
MAnpogopiwv», ato Mpageio AleBvolg AcpAaAiong, oTn
AigBuvan MAnpogopikng TNG ‘Evwong ACQAAICTIKWV
Etaipeiwv yia Tnv eKTEAEON TWV TTPOBAETTOPEVWYV €K TOU VOUOU
QAPMOBIOTATWY TOUG, YIa TNV TTPOCTACIA TNG AOPANIOTIKAG
ayopdg Kal TNV atmmouyr| TNG ao@AAIOTIKAG aTTATNG.

6. AuTopaTotroinuévn emeiepyacia deSopévwv
AuTtopatoTroinpévn emegepyaaia dSESOUEVWV TTPOCWTTIKOU
XOPAKTAPO KAl OXETIKN (QUTOPATOTTOINPEVN) ATTOPACH
TIPAYUATOTTOIEITAI HOVO KaTd TNV ao@dAion IX kal GAAwv
OXNUATWYV, KUPiWG HEoW Tou aTTEUBEiag KavaAiol TTwARCEwWY
ao@ANIOTIKWY TTPOIOVTWY UE TNV EPTTOPIK ovopacia “Anytime”.
ME£GW QUTWY TWV QUTOPATOTTOINUEVWY PECWY, OTA OTTOI0 £XOUV
evowpaTwoOEi o€ peydho Babuéd ol kavoveg avaAnwng KivoUuvwy
TToU £Qappodel n Etaipia, AapBdvovtal atmo@daoeig o
oUVTONQ, PE HEYAAUTEPN aKpiBEla, DIaPAVEIa KOl CUVETTEID.
EidikdTEPQ, YIa TIG TIEPITITWOEIG TTOU TTPAYUATOTIOIEITAl
auTopatoTroinuévn eTTegepyaaia dedopévwy OTTwWG
TTEPIYPAPNKE TTAPATIAVW, I0XUOUV Ta akdAouba:

(a) H autopatoTroinuévn emegepyaoia gival avaykaia yia Tnv
egoikovounan Xpovou Kai TNV akpiBr eKTiunon Tou
ao@aAIoTIKOU KIVOUVou, dnAadr Trpokeipévou n Etaipia va
TIPOTEIVEI TO TTAéOV TTPOCPOPO Kal KATAAANAO aCQAAIOTIKO
TIPOIOV KABWG Kal TO auaTNPEd avaAOYIKO TiUnNua yia Thv
ao@daAion) Tou (ao@aAIoTpo). Mo avaAuTikd, n Aoyikr TNG
QUTOPATOTTOINUEVNG ETTECEPYATIOG OTNPIETAI OE HABNUATIKEG A
OTATIOTIKEG AVAAUCEIG TWV ONUAVTIKWY atré drmoyn
a0QANIOTIKAG TEXVIKNAG TTAPAPETPWY TTOU £XOUV UIOBETNOET aTTd
Tnv ETaipia kai kaBiotolv duvarr:

i) TNV avTikeiyevikn agiloAéynon Tou kivduivou,

ii) TNV évragn Tou o€ opoloyev opdda KIVOUVWY pE BAon 18iwg
Tn ouxvoTNTA KAl

i) TNV évraon Twv {nUILV TTOoU EVOEXETAI O €V AOYW KivOuvog va
ETMPEPEI, OTTWG KAl TNV 0pOr| TIHOAGYNGH Tou.

(B) Me Bdon Tnv ev Adyw autopaToTToinuévn eTTeepyaaia, gival
duvaToév va TTpokUWel uPnAdTEPO aoPAaAIoTpo. QOTOC0, OTIG
TIEPITITWOEIG QUTEG, TIPAYUOTOTTOIOUVTAI TAKTIKOI OXETIKOI
€Aeyxol atré appodioug uTTaAARAoUG pag.

(y) H Etaipia AapBdvel 6Aa Ta péTpa Trou atrairouvtal duvapel
Tou MKMA kai Tou Kwdika AgovTtohoyiag MpoowTmikwv
Aedopévwy Tng EAEE katd tn Ayn améeaong Baoel
auTOHATOTTOINPEVNG ETTEEEPYOTIAG, CUNTTEPIAAUBAVOUEVNG TNG
KOTAPTIONG TTPOQIA, Ta METPA BE AUTA a@opoUv eIdIKATEPT TNV
eCao@daAhion avBpwTTIvng TTapéuBaacng, Tn XPHon KatdAAnAwv
OTATIOTIKWY | HaBnuaTikwy SIadIKacIwy Kal TV Epapuoyn
TEXVIKWY KOl OPYAVWTIKWY PETPWY TTPOKEIMEVOU Yia TN
316pBwaon TTaPaAyOVTWY TTou 0dnNyoUV O€ aVaKPIBEIEG WG Kal TNV
€AaYIOTOTTOINON TOU KIVOUVOU GQAAPGTWY KaATa TNV
€KTTOVOUUEVN ETTECEPYQTIAL.

(8) H Etaipia, TEAOG, evOEXETAI VO KAVEI XPriON
auTopaToTTOINPEVWY BIAadIKACIWY KaTta Tn SidpKela IoXU0G TNG
ao@aNIoTIKAG GUPPBAONG, TTPOKEINEVOU Va BIEVEPYET EAEYXOUG
yla TNV atro@uyr) ao@aAIoTIKAG EEATIATNONG KAl yia TN
OUUMOPPWOT) TNG PE UTTOXPEWOEIG TTOU ATTOPPEOUY aTTd T
vouoBeaia yia TNV aTro@uyn Tou EETTAUUATOG XPrATOG Kal TNV
autéparn avraAhayr TTANPOQOPIWY OXETIKA UE
XPNHATOOIKOVOUIKOUG AoyaplacuoUg. AECPEUOPOOTE ETTIONG KAl
TIPAYUATOTTOIOUNE KABE OXETIKA ETTECEPYQTIO TTPOG TOV OKOTIO
OUPNOPPWONG pag pe TNV FATCA, TTou agopd woTdao pévo
Ta U.S. persons, 6TTwg opigovtal.

(€) AikaiouoTe, va SIATUTTWOETE TNV ATTOWN 0OG ETTI ATTOPACNG
TToU eARPON BACEl TNG WG VW AUTOPATOTTIOINKEVNG
d1adIkaagiag, va TNV au@IoBNTACETE Kal va {NTHOETE TNV
emmavegéTaon TG ammd appodio uttdAAnAo. MNa Tnv doknon Twv
SIKaIwPAaTWY 0ag, Ba TTpéTTel va atreubuvBeite aTov YTelBuvo
MpoaoTaciag Aedopévwy (aToIXEIO ETIKOIVWYVIAG
dpo@interamerican.gr).

7. T T600 XpOvo Ba KPATATE Ta SESOPEVA HOU OE APXEiO;
Oa kpaTooupe Ta dedopéva oag yia 660 xpoévo Ba diatnpeite
oupBaTikA oxéon padi pag 16go o€ £yxapTn, 600 Kal O€
NAEKTPOVIKH) HOP®PH|. Z€ TTEPITITWAN TTOU, YIO OTTOIOVONTIOTE
Aoyo, autr diakoTTei Ba Ta KPATAOOUKE YIa 6G0 XPOVO aKOUa
aTTaITEITal PEXPI VO TTAPEABEI 0 XPOVOG TTapaypa@ng TUXOV
OXETIKWV agIoEWV Kal PEXPI €ikoal (20) £€Tn, eKTOG €AV n
vopoBeaia ) o Kwdikag Asovtoloyiag MpoowTTiKwy
Aedopévwy Tng EAEE 1mpoBAérel dlagopeTikn Tepiodo
dlatAPNONG & TEPITTTWON PN oUvayng TG Ao@PaAIOTIKAG
ouppaong, Ba kpaTACOUPE Ta OTOIXEID TTOU UTTORAAAATE pE ThV
aiTnon ao@EAIoNG/TPOTTOTTIOINCNG YIa XPOVIKO SIACTNHA PEXP!
mévTe (5) ETWV aTTd TNV UTTOROANA TNG. Z€ KABE TTEPITITWON, EGV
eKKPEPET DIKAOTIKA DIEVEEN TIEPAV TWV WG AV XPOVWY
emegepyaaiag, Ba kpaTiooupe Ta Sedopéva 0ag PEXPI TNV
TEPaiwan TnG SIKACTIKAG UTTGBEONG PE AUETAKANTN BIKAGTIKN
amégaon.

INTEPAMEPIKAN EAAHNIKH
AYDAAILTIKH ANQNYMH ETAIPIA
A.®.M.: 094328889

AP. T E.MH. 000914001000

AO.Y.: ©.AE AOHNON
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ao@aNioEIg TOU KAGOOU QUTOKIVITOU, TO TIPOCWTTIKG dedopéva
oag diapiBadovtal, 1o «ETiKoupikd KepdAaio AopaAiong
EuBuvng até 4624/2019 kai atov Kwdika Agovtohoyiag
Mpoowmikwyv Aedopévwy TNG EAEE kal ouykekpipéva
UTTOPEITE VA OOKAOETE, KATA TTEPITITWAN, T €EAG DIKAIWMATA:
(1) 7o dikaiwpa TPdoRaACNG yIa va paBeTe TTola dedopéva aag
€TMESEPYALOPAOTE, YIa TTOI0 AGYO KAl TOUG OTTOBEKTEG TOUG
KaBwg Kal va AABETe avTiypapa Twv SeS0PEVWY TTOU
TnpouvTal aTnv ETaipia pag.

(2) 7o dikaiwpa dI6PBwonNg yia va nToeTe va dlopbwbolv
TUXOV €AAEIYEIG 1 avaKkpiBEIEg TwV dEdOPEVWV 0OG

(3) To dikaiwpa diaypaPng yia va {nTACETE Tn dlaypaen Twv
0edOPEVWYV TTPOCWTTIKOU XOPAKTAPO TTOU GOG agopouv aTrd
Ta apxeia NG ETaipiag, epdoov dev emOUYEITE TTIA QUTA TA
dedopéva va atmroTeAoUV QVTIKEINEVO ETTEGEPYATiag, Kal
£QOOOV BEV UPIOTATAI VOIMOG AGYOG VO Ta KOTEXEI KAl VA TO
emegepydderal n Etaipia pag wg YmeuBuvn emegepyaaiag Mote
utTopoupE va apvnBouye arriuata diaypa@ng; Mpétel va
YVWpICeTE OTI TO dIKaiwpa dlaypagrg dev gival atTéAUTO
diKaiwpa, dev PTTOPEi va IkavoTToinBei, 6Tav ol TTAnpogopieg
oag UTTORAANOVTAI O€ ETTECEPYOTIT VIO CUYKEKPIMEVOUG
vépIpoug Adyoug OTTwG auToi TToU TTEPIYPAPNKAV aVWTEPW,
oupTrepIAapBavopévng Tng AoKNOoNG 1 UTTEPAOTTIONG VOUIKWY
agiwoewv Tng ETaipiag. Mpétel va evnuepwaooupe dAAoug
TIAPOAATITEG TWV TTPOCWTTIKWY 0AG SESOPEVWYV, OXETIKA PE TO
aiTnud oag yia diaypa@r); Z& TEPITITWAON TTOU To JIKAIWPG 0ag
yia diaypagr] IKAVOTTOINBEi EQOTOV EXOUNE TTAPACXE! TO
TPoowWTTIKG Sedopéva TTou BEAETE va dlaypa@ouv o€ TPIToug
Ba AdBoupe PETPA VO TOUG EVNPEPWOOUNE YIa TO aiTnua
dlaypaPng 0ag, WOTE, YE TN OEIPA TOUG, va dlaypdyouy Ta eV
AOyw TTPOooWTTIKG dedopéva ald evOEXETaI va pnv gival
TIAVTa EQIKTO 1) UTTOPEI va GUVETTAYETAI duaavaAoyn
TpooTrdBela ek pépoug Tng ETaipiag pag.

(4) 1o dIKaiwpa ToU TTEPIOPICHOU TNG ETTECEPYOTIOG Yia va
TIEPIOPICETE TNV €TTEEEPYATia TWV [MPOCTWTTIKWY COG
Aedopévwy OTaV dIAPWVEITE PE TNV AKPIBEIa TwY
TTANPOPOPIWYV Kal PEXPI va ETTAANBEUTE N akpiBela Twv
TTANPOPOPIWV 1 €AV N eTTeEEpyaaia dev eival TTAéov
atrapaitnTn yia Tnv ETaipia aAAG otig Ta xpeidleaTe, yia va
EYEIPETE, VO OOKNOETE f} VA UTTEPACTTIOTEITE MIA VOUIKN agiwan.
Mpétel va evnuepwooupe GAAOUG TTAPAAATITEG TWV
TIPOCWTTIKWY 00G OEDOUEVWYV OXETIKA PE TOV TTEPIOPITHO;
TNV TIEPITITWON TTOU £XOUUE POoIPATTEi Ta MNPoowTTIKG oag
Aedopéva pe Tpitoug, Oa AdBoupe PETpa epOooV auTo gival
EQIKTO VA TOUG EVNUEPWOOUNE, OXETIKA PE TOV TTEPIOPITHUO TG
emegepyaaniag Twv dedoPEVWY 0aG, WOTE VO PNV OUVEXICOUV
va Ta eegepyadovral. MNéTe pTopolpe va apvndoupe
AITAPATA TTEPIOPICHOU TNG eTTEEEPYaaiag; MpéTrel va yvwpideTe
671 Kal auTd TO BiKaiwpa dev gival atréAUTO dikaiwya, dev
UTTOPEi va IKavoTToInBei, dTav ol TTANPoQOopiEg oag
uttoBdaAAovTal o€ ETTECEPYATIQ VIO CUYKEKPIUEVOUG VOUIUOUG
ASYoUG OTTWG AUTOI TTOU TTEPIYPAPNKAY AVWTEPW,
gupTtrepIAapBavopévng TNG AoKNONG ) UTTEPACTTIONG VOMIKWY
aglwoewv TG ETaipiag

(5) 10 dikaiwpa PopnTETNTAG YIa va AGBeTE Ta dedopéva oag
o€ dOUNUEVO, KOIVWIG XPNOIPOTIOIOUPEVO HOPPATUTTO.
MapakaAeioBe va opifeTe capuwg oTnV aiTnor 0ag To dIKAIWPA
TIOU OOKEITE O€ OXEOQN WE TA TTPOCWTTIKG BESOPEVA TTOU
{nraT1e. Edv n aitnon gag dev gival ca@ng, VOEXETAI va 00G
{nTAcOUE TTEPAITEPW TTPOOWTTIKG Bedopéva, yia
OIEUKPIVIOTIKOUG Adyoug. INa va utropécoupe va
OIEUBETAOOUNE TO EKACTOTE QITNUE OOG, HTTOPOUE VO
{nTooupe amédeIgn TauToTNTAG, SiaBaTnpiou Kal apKETA
EMTTPOCOETA TTPOCOWTTIKG Tag dedOoPEVA, VIO VO EVTOTTIOOUUE
JE ao@dAeia Ta TTpoowTTiKG dedopéva Trou {nTaTte. Epdoov
QOKACETE OTTOIAdNTTOTE OTTO TO IKAIWHPATA OAG QUTE, Ba
AdBoupe kKGO duvaTtd PYETPO yIa TNV IKAVOTTOINON TOU
AITAPATOG 0ag evidg TpIdvTa (30) nuEpWV attd Tn Afyn Tou
OXETIKOU QITAPATOG, OPOU 0OG EVNHEPWOOULE EITE YIa TNV
IKOVOTTOINGT| TOU, EITE YIA TOUG AVTIKEIPEVIKOUG AGyOUG TTou
euTTodigouv TNV IKavoTroinaor Tou. Mépav auTwy, PTTOPEITE
OTTOIadATTOTE GTIYUN Va EVAVTIWOEITE OTNV ETTEGEPYQTia TWV
TIPOCWTTIKWY 0ag dESOUEVWY VIO TOUG OKOTTOUG TNG
oUpBaong ao@AAIoNg, aVAKAAWVTAG TNG OUYKATABEDTH 0aG.
QoT600, autd Ba 0dnynoel o€ Afgn TN oupBaong acPAAIong
00G KAl EVOEXOUEVWG OE PN KAAUYK oag, eTTEIdH (CUPPwva
Kal ye 6oa poava@épnkav) kapia oupBacn ac@aAiong dev
AeIToupyei Xwpig £TTEEEPYATIa TWV TIPOOWTTIKWY SESOUEVWV
TOU ao@aAiopévou TTPoowTTou. H doknon Twy
TTIPOAVAPEPOPEVWYV DIKAIWPATWY TTPOUTTOBETEI TNV UTTOBOAN
£€yypaeng aitnang otov Y1euBuvo lMpooTaagiag Aedopévwv
Tng ETaipiag oto dpo@interamerican.gr. Ze kG0¢ TepiTITWON
SikaloUoTe va atreubuvBeite aTnv Apxn MNpooTaoiag
Aedopévwy MpoowTmikol Xapaktripa (Kneioiédg 1-3, T.K. 115-
23, www.dpa.qr).


mailto:dpo@interamerican.gr
http://www.dpa.gr/
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8. Moia dikaiwpaTa éXw o€ OXEON HE TNV EMESEPYATiaA TWV
SeSopévwy pou;

‘ExeTe T dIKAlWATA TTOU opidovTal aTo eviké Kavovioud
MpoaTagiag Mpoowikwyv Agdopévwy (FKMA, Kavoviouég
(E.E.) 2016/679), o1o N.

9. Nwg dlao@alileTe TNV ao@AAEIa TwV SESOPEVWY pOU;
H aopdAeia Twyv dedopévwy oag gival yia gag amoAuTn
déopeuon. MNa va 1o TTETUXOUPE auTo, EQAPPOLOUNE OAa TO
ouyxpova Kal KatdAAnAa yia Toug okoTroUg Tng eTTegepyaaiag
TEXVIKG KOI OPYOQVWTIKA PETPA, TRV AVTATIOKPION TWV OTTOIWV
€AEYXOUPE aVA TAKTA XPOVIKA JIAOTAPOTA TIPOKEIUEVOU:

* Na TTpooTaTeUCOUNE TO TIPOCWTTIKA 0ag dEdOPEVA, ATTO un
egouaiodoTnuévn TTpoaRaacn kal akaTdAAnAn xpARon.

* Na dlao@aAicoupe Ta GUOTHPOTA TTANPOPOPIKAG HAG KAl VO
TIPOQUAACOOUE TIG TTANPOPOPIEG.

« EVOeIKTIKG PéTpa TTOU UTTOOTNPICOUV TOGO TNV QUGIKA aAAG
KO NAEKTPOVIKA ao@aAeia Twy dedouEvwy TTou TiBevTal o€
emegepyaaia atnv ETaipia yag gival n uoikr apouacia
ao@AAEING OTA KTIPIO HAG, N EYKATAOTAOTN KAEIOTOU
KUKAWHOTOG TTOPAKOAOUBNONG TWV KPIoIUWV YIa ENAG XWPWV,
n epappoyn MNoAimikng Oplng XpAong MNoépwv, MoAITIKAG
ACQAAEIOG KAl UTTOOTNPIKTIKWY dIAdIKAGIWY, N EYKATACTAON
Teixoug mpooTaciag (firewall), AoyiopikoU TTpooTaciog atroé 100G
(antivirus, antimalware), n epapuoyr GUGTAPATOG TTPOANWNG
diappong dedopévwy (dIp), n xprAon eAéyxou TauToTNTAG 2
Trapayoviwy (2 Factor Authentication), n katd TTepITTTWOEIG
KPUTTTOYPAa®naon Kal GAAa.

10. Oa KAveTe ETTESEPYATIA TWV BESOMEVWYV MOV Kal Yia
EUTTOPIKOUG OKOTTOUG K.ATT.;

lNa 10 XpSvo BIAPKEING TNG ETTECEPYATIAG TWV TTPOCWTTIKWV
oag dedouévwy

INTEPAMEPIKAN EAAHNIKH
AYDAAILTIKH ANQNYMH ETAIPIA
A.®.M.: 094328889

AP. T E.MH. 000914001000

AO.Y.: ©.AE AOHNON

EAPA: A ZYTTPOY 124-126, 117 45 AOHNA
THAE®QNO EZYMHPETHIHY NEAATQN: 210 9460000

THAED®QNA AMEXHY BOHOEIAL: AUTO: 1158, YTEIA: 1010

TTOU 00G AVOQPEPOUPE TTAPATIAVW, Ba £TTEEEPYaOTOUPE HOVO Ta
atrAd dedopéva aag (61 OpwG autd Twv EKAMX, pwnv
€uaiobnTa) Kal yio Toug oKOTToUG TTPowBNang GAAwV r
OUUTTANPWHATIKWY UE TIG AVAYKEG TOAG AOPANICTIKWV
TIPOIOVTWV I UTTNPECIWY, EITE TNG ETAIPIAG HAG, €iTE AAAWY
eTaipiwv Tou Opidou INTERAMERICAN, eite yia Tn dievépyeia
OTOXEUPEVWY dpacTnploThTwy marketing i epeuvv ayopdg,
uTré TNV PNTr TTPoUTTOBEDN OTI Ba pag £XETE dWOEI TN PNTH
ouykatdBeon oag. H ETaipia pag oTo Aaiolo autéd Ba cag
ATTOOTEAAEI EVNPEPWTEIG TTPOWBNONG UTTNPETIWY I VEWV
TIPOIOVTWY, EIBIKEG TTPOTPOPEG XPNOIPOTIOIVTAG TOUG TPOTTOUG
ETTIKOIVWVIAG TTOU €XETE BNAWOEI KATA TN oUvayn TG
ouvepyaoiag pag. O OXETIKEG EVEPYEIEG EVOEXETAI VO
TIPAyHATOTTOINBOUV Kal HECW CUVEPYAZOUEVWY ETAIPIV
(MailChimp, Facebook, Eloqua) otréte kai 8a diafifacTolv
0edopEVa 0aG OTIG OCUVEPYAJOUEVEG ETAIPIEG EPEUVIDV KAl
TTPOWONTIKWVY EVEPYEIWV. AV BEAETE VO OTAPATACOUNE VA 0OG
aTTO0TEANOUE TETOIOU EIDOUG EVNUEPWOEIG, KABE POPE& TTOU
AapBavete Gueon evnuépwan TTPOWONoNG UTTNPETIWY, Ba oag
YVWOTOTTOIOUME Kal TOV TPATTO JE TOV OTT0IO YTTOPEITE Val
KATOPYAOETE T ouyKaTaBeon oag. Mmopeite va evavTiwdeite
ava TTdoa OTIyr O€ AuTr TNV £TTEEEPYATIA TwV BESOUEVWV TOG
(yla eTTOPIKOUG A EPEUVNTIKOUG GKOTTOUG) HEOW TNG
QTTOOTOANG OXETIKOU aITApaTog aTov YTreUbuvo MNpoaTaciag
Aedopévwy dpo@interamerican.gr XTnv TEPITITWON QUTA, TA
dedopéva oag dev Ba utoBdAAovTal TTAEOV O€ £TTEGEPYATIia yIa
EUTTOPIKOUG A EPEUVNTIKOUG OKOTTOUG.

H mapouoa Evnuépwon yia tnv emeéepyacia twv MNMpoowmmkwv Asdouévwy Bpiokeral avaptnuévn atnv iotooeAida tng Eraipiag

pag, www.interamerican.gr. Aiatnpouue 1o SIKQiwua va TPOTTOTTOINOOULE 1} va ETTIKAIPOTTOINOOULE TNV TTapouoa Evnuépwaon avda
maoa oriyun. @a oag e1601ToINCOUNE yia otToleodnoTe aAAayég, dnuoaieovrag 1n véa Evnuépwaon, e avaprnon otnv IoTooeAida
¢ ETaipiag pag Kai vnuepWVovIas oag ue KABe Tpoda@opo Péo, LE TNV TTPWTN EUKaIpida, oUNTTEPIAQUBAVOLEVWY TwV UNVULGTWY
nAekTpovikou taxudpopeiou. 2ag evBappUvouue ETions va ouuBoUAEUEDTE TaKTIKG TNV TTapoloa Evnuépwon yia Tuxov aArayés
arnv iotooeida ¢ Eraipiag.

AHAQZH ZYNAINEZHE I'lA THN EMEZEPFAZIA TON AEAOMENQN MPOZQMIKOY XAPAKTHPA (ANX)
FIA EMMOPIKOYZ / MPONOHTIKOYZ / EPEYNHTIKOYZ EKOMOYZ

Andwvw oti:

+ MidBaca To TpRpa aitnong acedAiang Evipépwan yia Ty ETetepyaaia Twv MpoowiKwy Aedopévwy Tou TponyHenke.

+ EvnuepwBnka 61 Ta amhd AMX mou mepihapBdvovtal 0Ty aitnon auT, UTopei va Ta emeEepyactei n etaipia pe v emwvupia «INTEPAMEPIKAN
EAAHNIKH AZGAAIZTIKH ANONYMH ETAIPIA» kaBwg kai n etaipia «INTEPAMEPIKAN BOHOEIAZ MONOMPOZQMH AE. TENIKQON AZPAAEI-
QN» Tou avrikouv oTov iAo INTEPAMEPIKAN yia eptropikoUg, TpowenTIKoUg Kal EPEUVNTIKOUG GKOTIOUG JOVO [IE T pNTr CUYKATABECT) ou Ka-
B¢ Kol O BlaTNPWw avd Tdoa oTIYHR To SIKAiWKa Vo TV avakahéow, amoaTéhovTag email aTov YTeUBuvo MpoaTaciag TPOSWITIKWY 3E00PEVWV
dpo@intermarican.gr.

O LYMBAAAOMENOZ

|:| Mapéyw T ouykaTdBeor| Hou |:| AEN Mapéxw Tn ouykardBeon pou

Q¢ TupBaAAopevog aTnv Aitnon AcpdAiong
AldBaca pe Tpoooxn Tégo T SAAwon NpoouppaTIKAG Evnpépwaong, 600 Kal TIg BNAWGEIS TTOU apopouy
Vv Evnpépwon yid Tnv Emegepyacio Twv AeSopuévwy Hou Kal TIG aTodExopal

TOTMOC oo Hpepopnvia -~ “1° "1 - = = =

Ovoparemuvupo ZupBakhéuevou YToypagr ZupBaihépevou




