i Q anytime

Evnhuepwtiko
‘Evtumio

BY INTERAMERICAN

YUupwva pe to dpbpo 48 tou N. 2251/1994, to dpbpo 150 tou N.4364/2016

kal to dpBpo 29 map.3 tou N.4583/2018 émwg toxUouv.

1. l'evika octolxeia

H Anytime sival to kavdAt ameubeiag mwArcewy
aoPAMCTIKWY TPoidvIwy tng Etaipiag «INTEPAMEPIKAN
EAAHNIKH AZOAAIZTIKH ANQNYMH ETAIPIA».

IXETIKA YE TNV ACPAAICTIKY oUMBaon TTou TTROKELTaL Vo cuvapBel
HE KATTolo aré ta TPoyPAuHaATa ac@AAICNS AUTOKLVATOU TToU
avaépovtal og auto to Evnuepwtikoé Evturo, oag mapéxovtal
OL TIAPAKATW TTANPOWOPIEG CUHPWVA JE:

+ To ApBpo 150 tou Nopou 4364/2016.

« To ApBpo 46 tou Nbpou 2251/1994, drwg LoxUet orpepa.

+ Ta ApBpa 15,16,17,18,20 kat 21 tou Kavoviouou (EE)2016/679
tou Eupwraikou KowvoouAiou kat ZupBouliou.

H Etxapia «INTEPAMEPIKAN EAAHNIKH AXDAAIXTIKH
ANQNYMH ETAIPIA»:

+'Exet ApiBuo Mevikol Epmopikou Mntpwou (FE.MH.)
000914001000.

+'Exet AD.M. 094328889 kau avrikel otn A.OY. KEOOAE ATTIKHE.

+'ExeL £€5pa otn A. Zuyypou 124-126, 117 45, ABrjva.
« Eivat péog tou Epmopikou kat Biopnyavikou EmugAntnpiou
ABnvwv, pe aptBud 110043/15-01-1993.

2. Mpoypappata acpaAiong

Ta mpoypdupata ac@AALoNG AUTOKLVITOU TTou StatiBevtal
onuepa péow tnG Anytime eivau:

+ anytime: auto basic

+ anytime: auto value

+ anytime: auto premium

MNa to anytime: auto basic mapéxovtal emmAéov, epocov
emAgxBouv ammod to AATITN TG ACPAALONG Ol KAAUYELS
«Baoikr) kdAupn Ouoikwy Kataotpopwvy, «ZUUTTANPWHATIKN
kaAuwn Guoikwv Kataotpopwvy, «O8ikr) BorBeway, «Nopikn
Mpootaciay, «@pavon KpuotdAAwvy kal «[poctacia ektog

« Emorrtevetal amé tnv TPAMEZA THX EAAAAOCL
kaw to YMOYPIEIO ANAMTY=HZ KAI EMENAYZEQN.

H &pactnpiotnta tng Etaipiag « INTEPAMEPIKAN EAAHNIKH
AZDAAIZTIKH ANQNYMH ETAIPIA» emikevtpwvetal Ot:

+ Acalioelg nuLwv otoug KAASoUG aopalicewv KATtd ZnuLwv
Tou ApBpou 4 Népou 4364/2016.

+ Acpahioelg ou pofAgmovtatl amd to NopoBetiko Adtaypa
551/1970.

 Avtaocpalioslg k&be eidoug kat kKAadou.

+ Acalioelg tou KAaSou «Atuynrpatay, «AcBévelegy Tou ApBpou
4 map. 1a kat 18 tou Nopou 4364/2016 kat tou KAdSou
Acpaticewv Zwng tou ApBpou 5 tou Nopou 4364/2016.

+ AvTimpoowieucn aANoSATTLWVY AGPAACTIKWY KAl AVTOOPANCTIKWV
EMKeLProewY, kKaBwg kal dlevépyela dlaxeiplong r ekkabdplong
XOPTOPUAGKiWY NUESATTWV Kat AAAOSATIWY ACPAMOTIKWY KAl
AVTACQPOAALOTIKWY ETTLXELPICEWV.

+ Acknon kdBe AAANG TapopoLag epyaciag.

‘OMot oL urtdAANnAoL tng Etalpiog apeiBovrtal pe piobd kal dev
AauBdvouv kapia emmAgov apolfn amo TG TTWANCELG TWV
TTPOIOVTWV.

DOuAikoU AlaKavoVIGHOU» WG CUUTIANPWHATIKEG KAAUYELG
ACPAALONG TOU TTPOYPAUMATOG.

Ma to anytime: auto value mapéyovtal emmmAéov, e@dcov
emAexBouv amoé to ARTTN TNG AcPAALoNG oL KAAUYELG
«Nopkn) Mpootaciar, «Bacikn kdAuyn Oucikwy
Kataotpo@wvy, «ZUPmANpwpatikr KAAuwn Ouoikwv
Kataotpowpwvy, «@pavon KpuotdAAwvy, «Evolkialouevo
oxnupa» kat «Mpootacia ektdg PAtkoU Alakavoviopouy»
Mpootaociay, «@pauvcn KpuotdAhwvy kal «[Mpootacia eKtog
DIAKOU AlaKAVOVICHOU» WG CUUTTANPWHATIKEG KAAUWYELS

www.anytime.gr
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QACPAALONG TOU TTPOYPAPHATOG.

+ anytime: truck basic
+ anytime: truck value

Ma to anytime: auto premium Tapéyovtat eMMAéoV epocov
emAexBouv amd to AQITTn g ac@diiong ot KaAUYelg «Nopkn
Mpoctaciay, «Baoikr kdAuyn Quoikwv Kataotpopuwvy,
«ZUMTTANPWUATIKA KAAUYN Ouoikwy Kataotpopwvy, «@padon
KpuotdA\wvy, «@pavon KpuotdA\wv» kal «lMNpoctacia ektodg
DAkoU AlakavoviouoU» WG CUMTTANPWUATIKEG KAAUWELG
ACPAALONG TOU TTPOYPAPHATOG.

- anytime: truck basic
+ anytime: truck value

Na to anytime: truck basic mapéyovtal emmAéov, epdoov
emAexBouv amd to AQTTTN TG acPAAoNG oL KAAUYELG

«OB81kr| BoriBetay, «Nouikr MNMpootaciay, «Baoikr k&Auyn
Duokwv Kataotpopuvy, «ZUUMANPWHATIKr KAAUWN Puoikwbv
Kataotpopwvy, «@pavon KpuotdAAwvy, «Mpocwtikd atuxnua
0dnyou» kat «@pauvcn KpuoTAAAwV» WG CUPTTANPWHATIKES
KAAUYELS a0@AALONG TOU TTPOYPAMMATOG.

Ma to anytime: truck value mapéyetal emmmAov, epocov
emAexBel amod to AN NG ac@diiong ot kaAUuYelg «Noukn
Mpoctaciay, «Baoikr kdAuyn Quoikwv Kataotpopwvy,
«ZUUTIANPWHATIKA KAAUYNn Puoikwv Kataotpopwvy, «@pavon
KpuotdAA\wvy, kat «@paucn KpuoTAAAwY» WG CUPTTANPWHATIKY
KAAUYN ac@dAiong Tou TTPOoYPAUHATOG,.

+ anytime: agro basic
« anytime: agro value

lMa to anytime: agro basic mapéyovtal emumAéov, pdoov emiexBolv
amnd to AN TN ao@dAiong ot KaAUWeLG «O8ikr Bor\Belay,
«Nopn Mpoctaciay, «<Bacikr kdAuyn Oucikwv
Kataotpo@uwvy, «ZUpmAnpwpatikr kKaAupn Ouoikwv
Kataotpo@wvy, WG CUPTTANPWHATIKEG KAAUYELG

Q0PANONG TOU TTPOYPAUUATOG.

Na to anytime: agro value mapéxetal emmAéov, epdoov
emAexBouv amoé to ARTTn g ac@diiong ot KaAUYelg «Nopkn
Mpootaciar, «<Baoikn kdAupn Guoikwv Kataotpogwvy,
«ZUPTMANPWHATIKA KAAUWN Puokwv Kataotpopwv.

« anytime: trailer basic

Mapéxetal og I1BuwtkAg xpriong EmBatikd kat Poptnyd
oxfuata.

« anytime: moto basic

lNa to anytime: moto basic mapgxovtal emmAgov, epdcov
emAexBouv amd to AATTTN TNG aoPAAiong ol KAAUYEeLG «Odikn
BonBelax, «Nopkn MNpootaciay, «Baoikr kdAuyn Guoikwy
Kataotpopwvy, «ZUPTTANPWHATIKA KAAUWN DucIKwy
Kataotpo@wvy wg CUPTTANPWHATIKEG KAAUWELG ACPANONG
TOU TTPOYPAMMATOS,.

Short Drive mpoypdupata

« anytime: auto basic Short Drive
« anytime: auto value Short Drive

lNa to anytime: auto basic Short Drive mapéyovtal emmAgoy,
gpdoov emAexBouv amod to ARITTN TS AcPAALoNG oL KAAUYELS
«Obwkn BonBelan, «Nopikn MNMpootaciar, «Bacikri kaAugn
Duokwv Kataotpo@wvy, «ZUPTTANPWHATIKY KAAUYN Pucikwv
Kataotpopwvy «@pavon KpuotdAMwvy kat «lNpootacia ektdg
DKoV ALAKAVOVICHOU» WG CUPTTANPWHOTIKEG KAAUWELG
ACPANONG TOU TIPOYPAUMATOG.

Na to anytime: auto value Short Drive mapéyovtal emrmAoy,
gpooov emAexBouv amd to AR TG Ao@ANONG oL KAAUYELG
«Evoikiaon oxnuatogy, «Nouwkr Mpootaciay, «Bacikr) kdAuyn
Duoikwv Kataotpo@wvy, «ZUPMANPWHATIKY KAAupn Guotkwyv
Kataotpopwvy, «Opavon KpuotdA\wvy kal «lNpoctacia
ekT6G PAkoU AlakavoviGHoUy WG CUMTTANPWHATIKEG KAAUWELS
ACPANONG TOU TIPOYPAUMATOG,.

Ta acaAiotikd mpoypduuata “Short Drive” cuvbéovtal pe ta
XAGUETPA TTou SlavUel To AcaAoEVo autokivnto. H kataypapr
Twv XA\lopétpwy yivetat amd pia edikry ouckeur (OBD), n omoia
tormoBeteital amd to AT TG acPAMong ) Tov Ac@aAiopévo
oto autokivnto. H ouokeur) OBD éxel evowpatwpévo GPS
(cUotnua eviommopoU yewypa®Ikng B€ong) Kal KATaypPAYEL TOV
XPOvo evap&ng kal Angng k&be Siadpopng, kabBwg Kal otolxeia
VEWYPAWIKNG BEoNG TTOU XENCLHOTTOOUVTAL VIO TOV UTTOAOYIOMO
TwV XAopETpwy TTou Slavuel To autokivnto. Ta otolxeia autd
AapBdvovtal amd etalpeieg mou ektehoUv Tny ene€epyaoia yia
Moyaptaopd g INTEPAMEPIKAN. Ta otoleia yewypa@ikng
B¢ong AE AIATHPOYNTAI kat AIATPAOONTAI dpeoa, apéowg
META TOV UTTOAOYLOUO TwV SLavUBEVTWVY XIAIOPETPWY.

+ anytime: smart drive basic
+ anytime: smart drive value
+ anytime: smart drive premium

www.anytime.gr
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Ma to anytime: smart drive basic mapéyovtat emmmAéov, epdcov
emAexBouv amd to AQTTTN g ac@dAiong ol KaAUWelg «OBIKNA
BorBeta», «Nouikr| Mpoctaciay, «Baoikn kdAuyn Puotkwv
Kataotpo@uwvy, «ZUpminpwuatikry KaAuyn Guoikwy
Kataotpopwvy, «@pauvcn KpuotdAAwv» kat «[Mpoctacia ektdg
DKoV AlaKAVOVICHOU» WS CUPTTANPWUATIKEG KAAUWELG
A0PAAONG TOU TTPOYPAUHATOG.

Ma to anytime: smart drive value mapgyovtal emmmAgov, epocov
emAexBouv amd to AATTTN TG aoPAAiong ot KaAUYEeLG «Nopikn)
Mpootaciar, «<Baokn kaAupn Guoikwv Kataotpogwvy,
«ZUMTTANPWUATIKA KAAUYN Pucikwy Kataotpopwvy, «@padon
KpuotdAA\wvy, «Evokialdpevo oxnuay kat «lMNpootacia ektdg
DKoV AlaKAVOVICHOU» WS CUPTTANPWHATIKEG KAAUYELG
QACPANONG TOU TTIPOYPAUHUATOG.

Na to anytime: smart drive premium mapéyovtal emmAéov
gpdoov emAexBouv amd To AN TG Ac@AALong oL KAAUWELG
«Nopwn Mpootaciax, «<Bacikr kGAuwn Pucikwy Kataotpopwvy,
«ZupmmAnpwuatikh kaAupn Puoikwy Kataotpopwvy, «Eyyunon
a&iagy, «@pavon KpuotdAwv» kat «Mpoctacia ektdg Olikou
ALaKAVOVIOPOU» WG CUMTTANPWHATIKEG KAAUYELS ACQAALCNG TOU
TTPOYPAHATOG,.

Yrdpxet n Suvatdtnta T6co evNPEPWONG YL TA TIAPATIAVW
TIPOYPAPOTA ACPANGONG QUTOKLVITOU, 000 Kal €Kdoong
Acpaliotnpiou cupBoiaiou, TNAEPWVIKA PECW TNG
E§urpétnong Meiatwv Anytime ota 210 94 60000 1} péow TG

3. YmoAoylopég acwpalictpwy

Ta acpdAiotpa urmoloyidovtal Pe BAon To KepdAalo acpdAiong
avd KAAUYN Kal ToUG (OPOoAOYACIIOUS (TTTTOUG yia TNV avtioton
XPron Tou oXAHATOG.

Emiong, emnpedlovtat amd toug mapakATtw MapAyovTEeS:

* TOV KUAWVEpLopd

* TN XPron

* Tov TUTTO

* TG B¢oelg

* TOUG (POPOAOYHCLUOUG (TTTTOUG

* TNV TTPAYMATIKA tmmoSUvapn Tou oXAUaTog

* TNV TIEPLOYN Kivnong

* TNV NAKIA Tou OXAUATOG

* TNV gumelpia odriynong

* TO XPOVO amdKTNOoNG TNG Adelag IKavOTNTOG 0dryNong

* TO TIOPEXOMEVO AVWTATO OPLO XIALOUETPWY YIA TA ACPAACTIKA
mpoiévta Short Drive

+ TNV NAKia tou AN NG acpdlong i/kat tou Acpaliopévou
1/ kaw tou odnyou

lotooeAibag www.anytime.gr.

Méow TwV avayKwv Kal ATt oewy TTou TTepLypd@ovTal amd To
AATTTN TNG AoANONG TIAPEXETAL GUPBOUAR yia TO KATAAANASTEPO
Yl EKEIVOV ACPAALCTIKO TTPOIOV.

Ma tnv ékdoon Acypahiotnpiou cupfoAaiou, o ARTTTNG TG
aopdAAong eival amapaitnto va yvwaotorolroet otnv Etaipia
T TTPOOWTTIKA TOU OTOLXEID KAL TA OTOLKELQ TOU OXUATOG TOU.

H kataypagr) Twv otolkeiwv yivetat

* TNAEQWVIKA. LTV MEPITTWOoN auth N KAHoN KaTaypdgeTal
yla Adyoug acpaleiag.

+ Online, amé to AATTTN TG ao@AAoNG HECW TNG LOTOCEAIDAG
www.anytime.gr.

To AcpaAotrplo cupBoAalo amootéAAeTal oto AATTTN TNG
aopdAiong oto e-mail mou dnNAwBnke otnv Etaipia katd tnv
£€kboor) Tou.

Ynuewvetal oty n ékdoon Acpahiotnpiou cupfBoAaiou yia ta
TTPOYPAPUATA acpdliong autokwvrtou Smart Drive yivetat
QAMTOKAELOTIKA KAl HOVO PECW TNG LoTtooeAibag www.anytime.gr.

TnMewwveTal OTL TIEPALTEPW TTANPOWYOPIEG AVAPEPOVTAL KAL OTA
EMPEPOUG £YYPAPA TTANPOQOPLWY TTOU AVOPTOUVTAL
otov otdtoro www.anytime.gr.

+ AOUTTEG TTAPAPETPOUG, OTTWG LoXUOUV KABE (popd oTa TIHOAOYIA
g Etaipiag.

EmmAgov, To acpdAiotpo emBapuUvetal Kol armod Tpoxaia
ATUXNUOTA TTOU TUXOV €XOUV CUUBEL, péxpL kat TTéEvTe (5) £Tn
mpwv amd tnv ékdoon tou cupBoAaiou.

Ye meplmwon cupmAnpwong mévte (5) etwv amod tnv
nuepopnvia tg {nuidg eite autr €xel cupPel v amd

TN cUvayn Tou apxlkou cupPBoAaiou site katd Tnv didpkela
avavéwong tov, N {nuid autn otapatd va emBapuvel

TO ACPAAICTPO.

EmimAéov, to acpdAiotpo mpocaudvetal pévo étav
€xouv oupuBei dUo N Meploodtepa atuypATA yia Ta oroia
€uBUveTal 0 ACPANCUEVOG.

H Etaupia propel va tporomolroel Toug Tapdyovteg
Tmpocdloptlopol acaAcTPwWY OToLadrTIOTE OTLYUN).

www.anytime.gr
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Yta aopANOTPA TTOU TIPOKUTITOUV armd TIS TTAPAPETPOUS EQAp-
péletal, o KABe aopaAloTikr TiepioSo, cuoTnua UTToAoyIoHOU
ME EKTTTWOELS ) eMBapUvoELS.

H Etaipia diatnpei to Sikaiwpa otn An§n kdbe etrolag
ACWPANOTIKNG TIEPLOSOU, Va avarmpooappolel eAeUBepa TOOO TIG
TTAPATTIAVW KATNYOPIEG Ac®AALoNG, OGO Kal TA TTOcooTd augn-
ong 1 Yeiwong Twv ac@oNoTpwy.

Y& TIEPUTTWON TPOTTOMOINONG TWV KATWTATWY UTTOXPEWTIKWY
oplwv ac@dAong, Ta acpdAiotpa avarmpooapuolovTal

O AAmng Tng ao@diong f/kat o Acaliopévos oeilet va
yvwotorolei otnv Etaipia k&Be petafoAr oto dxnua f ota
OTOLKEID TOU OXAMATOG KABWG KAl OTa OToLXEld Twv 0dnywv Tov,
otav ta otolkeia autd embpouyv oTov KaBopLoPo Twv AcPali-
OTPWV.

Katd tnv avavéwon tou Acpaliotnpiou cupBoAaiou, To acwd-
Aotpo urtoAoyiletal ek véou amd tnv Etaipia, apou AngBouv
uTTdYn Kal oL TTAPATTAVW TTAPAYOVTEG.

Evnuépwon oxetika pe ta mpoypdppata Smart Drive

Yt mpoypduuata acpdiiong Smart Drive, Tou woxUouv pévo
yla emPBatikd oxnuata pe AGQAAICUEVO PUGIKO TIPOCWTTO,
UTTAPYEL SuvaToTNTA TTOPAXWPENONS EKTTTWONG OTA ACPAAoTPaA
™G emduevng TEPLOSoU acPAAong avaioya Pe TV odnyIKN
OUUTTEPLPOPA TOU AGPAAICHEVOU 1), OTToU gival SLAPOPETIKO
Atopo, Tou KUpLou 0dnyou oxruatog. Méow eBIKAG epappoyns
TTou eykabiotatal oto KvNTd TNAEPWVO Tou AGQANGCUEVOU 1,
4rmou gival SLlaopeTiko Atouo, Tou KUptou 0dnyou, avtAouvtal
TMAnpowopieg, amo tnv enegepyacia Twv ormoiwv edyovtal
OuVYKekpléva Sebopéva Kivnong Kal 0dnyLKAG CUUTTEPLPOPAS
KaBWG Kal OXETIKES Babuoloyieg.

Me Bdon ta dedopéva Kivnong Kal TI OXeTIKESG Babuoloyieg n
Etaipia kaBopilel €181k} TTOATIKI TIHOAGYNONG CUMWVA PE TNV

y 14
4. NMAnpwun acwalictpou
Ta acpdAiotpa givat mpokataBAnTéa kat N kaAuwn apxidel pévo
apou kataPAnBei to epdmal opeNdpevo acpAACTPO 1) N TTPWTN
860N oe mepimtwon mou £xel cuppwvnBei n kataBoAr) oe Sdoelg.

OL tpdToL TTANPWWNG Tou ival Je:

OTTOlA TIAPEXETAL EKTTTWON OTA ACPAALCTPA OTNV AVAVEWGCH TOU
Acaliotnpiou cupBoAaiou avdioya pe tnv BabuoAoyia ou
AauBdvetal (povtédo Pay How You Drive - PHYD).

O BaBuoroyieg ou e€dyovtal petd tnyv emefepyacia Kivnong
Kal 0dNYIKNG cupTTEPLPOoPAS eival oL e€NG:

+ YuvoAwr) BaBuoloyia (okop) odnyikrG cUPTTEPLPOPAG
(uépBaon opiou Taxutntag, anétoun emBpdduvon, andtoun
emtdyuvon, SIGPKELA XProng KVNToU TNAEQPWVOU gV wpa
odrynong, avd Sladpopr) Kot CUVOAKA).

+ BaBuoAoyia avd katnyopia. Ot katnyopieg sivat emrdyuvon,
emBpdaduvon, uépPacn opiou TaxUtnTag Kal Xpron Kwvntou
Aspwvou.

Ta otoweia autd AapBdvovtal amo Tpitn talpia mapoxo
UTTNPECLWV TNAEPATIKNG TToU ekTeAel TNV emeepyacia yia
Aoyaptaopd tng Etapiag. Znuavtikég mAnpopopieg avapopikd
ME TNV eme€epyacia TTPOCWTTIKWY SeSOPEVWY YIa OKOTTOUG TOU
Tpoypdppatog Smart Drive mepihapdvovtal oto Keipevo
Evnuépwong OXeTIKA Pe TNV eMe€epyacia TIPOCWITIKWY SeSopévwv
yla To mpoidv Smart Drive mou Bpioketal StaBeoo otn
Sievbuvon: https:/www.anytime.gr/info/kit

AmtoteAouv poUmobécelg Tou Tpoypdupatog Smart Drive:

(a) n eykatdotaon tng 8IKNG EQAPUOYNG TOU TIPOYPAUNATOG
OTO KIVNTO TNA£PwVo Tou Acaliopévou r, otou givat Stago-
PETIKO ATOHO, TOU KUPLOU 08NyoU TOU OXAMATOG, EVTOG TTEVTE (5)
NUEPWV arod TNV évapén thg acAaiiong

(B) n cupUGPYWON TOU PE TOUG BPOUG XPNAONG TNG KAl YEVIKA
pe TNV 0pBA Xprion TG epappoyng Ka

(y) N cupmARPwWonN améd autdv, wg odnyod Tou OXAHATOG,
TouAdytotov 350 XAopETPWY eVTOG KABE prva acpdAiong.

* METPNTA 1 ammAr XPEwon KAPTAG, Yla @Aras o@eAdpevo
aoPANCTPO

* TIAYLA EVTOAR] XPEWONG KAPTAS, YL EQATTAE OQENOUEVO
QACWPAAIOTPO I BOoELG

www.anytime.gr
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5."Evapé&n kat didpkela .oxuog

H acpdlion Siapkei yia to xpovikd Sidotnua mou avaypapetal
oto Ac@aliotrplo, pe tnv poUmndBeon ot Ta acpdAiotpa
£xouv kataBAnBei epmpdBeopa. H Sidpkela acpdiiong pmopet

va gival amd 30 €wg 365 nuépeg. Edikd yia ta mpoidvta Short
Drive n &idpkela gival dwdeka (12) prveg.

6. Avavéwon AcyaAilotnpiou cupfoAaiou

To Ac@aAoThplo cUPBOAALO AVAVEWVETAL YIA {00 XPOVIKO
Slaotnua, pévo epdoov o AcPAACUEVOG KATABAAAEL
TA OPEINSUEVA ACPAANCTPA TTPLV APXICEL N VEQ ACEQAAICTIKI)

mepiodog tou cupBolaiou. e SlapopeTikn TepimTwon
1o Acpaliotrplo cupBOAato Arjyel Kat Sev avavewveTal

7. KatayyeAia AcwalAiotnpiou cupfoAaiou
- AQ€n pe tTn ocuppwvia Twv CUPBAAASHEVWV HEPWV

To AopaMiotripto cupfdAato pmopei va AneL e Kowvr) £yypapn
ouppwvia peta&u tou AN Tng acpdliong kal tng Etapiag
Il € évav ard Toug TTAPAKATW TPAOTTOUG:

+ Mg katayyeAia amé to AATn g acpdAiong A/ kat
Tov AcpaAlopévo

O AATTING TG ao@dAiong i o AcaMopévog pmopouv
va katayyeidouv to Acpaliotrplo cupBoialo omoladrmote
OTLypn, PE yparTtr) SHAwWoN TTou amocTEAeTAL

+ yéow fax oto 210 94 62 078
+ yéow e-mail oto auto@anytime.gr

To Acpaliotripto cupfdAato akupwvetal AUeca, HOAL yivel

n mapaAapn tng katayyeAiog amé tnv Etaupia. Xtnv mepimwon
autn, n Etaipia koworrotel tn An&n tou acpaiiotnpiou

oto Kévtpo MAnpowoplwy.

+ Mg katayyeAia amdé tnv Etapia

H Etaupia €xel to Sikaiwpa va katayyeilet to Acpaliotriplo
oupBéAato poévo yia mapdPach ouciwdoug épou g amd

To ANTTTN TNG AC@PAAoNG 1} Tov AGQAAIOUEVO KAl £XEL TV
utoxpéwon va amodeifel tnv mapdBaocn. Me tn dniwon tng
KatayyeAiag, n omoia ameuBUveTal PE ETMTOTOAN TIPOG OTO
AR TS ao@EAong 1 /kal tov AcpallopEVo, yVwaoToTToLeiTal
OTL, N YN CUPHOPEWOT) TOUG UE TOV oUcLwdn 6po Tou
mapafidotnke, péoa o Tplavta (30) pépeg, emepépel Tn AMEN
Tou AcypaAiotnpiou cupoAaiou. Tnv TEPITTTWGON AUTH, N
Etaipia €xetL tnv ummoxpéwon va kotvorolr\ost tn Angn Tou
acaliotnpiou oto Kévtpo MAnpowoplwy.

Y& OAeg TG TIPOAVAPEPOEVES TTEPUTTWOELG ANENG Tou AcpaAt-
otnpliou cupPoAaiou, n Etaupia pmopei va emkaAectei tn Anén
TOU amévavTl o TPITtoug Tou {NULWBNKay, JOvo PETA aro
Sekagll (16) pépeg amd ) yvwotoroinon tng Anéng oto Kévipo
MAnpopopLwv.

Ye mepimtwon mou akupwBel N Bacikr KAAUYN tng ACTIKAG
EuBldvng mpog Tpitoug, e OTToLOVONTTOTE Ao TOUG TTAPATTAVW
TPOTTOUG TTOU £X0UV avapePOEl, TOTE AKUPWVOVTAL KAl Ol
UTTONOLITEG TIPOCUPETIKES ATTO TO VOO ACQPAAICTIKEG KAAUWELG
TTIOU UTTOPEL va UTTAPXOUV.

Ew8ikd yia ta mpoiévta Short Drive n Etaipia £xet to Sikaiwpa
va katayyeilel to Acpaliotrplo cupBoAato, os epimtwon:

1. Mn tommoBétnong tng cuokeurg OBD oto autokivnto, evtog
&éka (10) nuepwv amd tnv Evapén tng acwdliong amd to
AATTTtN TG ac@dahong ) Tov AcpaAicuévo.

2. Mn cupuopewong tou AATTTN Ts ac@daAlong
1 Tou Acaliopévou oe oxéon e Thv opbn xprion
g ouokeung OBD (m.x. agaipeon, maparmoinon K.AT.).

3. EEavtAnong twv XINOMETPQN TOY AS®AAISTHPIOY
mou o AATTNG TG aoPAAoNS EXEL AyOPAOEL, TIPLY TN AREN
NG XPOVIKNG SIAPKELAG Tou acaAlotnpiou.

4. EEAvtAnoNng tou TPOoBETOU TTAKETOU XIALOUETPWY, TTOU TUXOV

£xeL ayopdoet o ARING acdAlong TpLY T AN TS XPOVIKAG
Sidpkelag Tou acpaiiotnpiou.
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H tomoBétnon tng cuokeurig OBD oto autokivnto, evtdg éka
(10) nuepwv amd TNV £vapsn Tng AcQANONG, N CUMHOPYWON
Tou ATt TG ac@AMong ) Tou AcalloUEVoU, OE OXEoN

ME TNV 0pBn xprion tng cuckeung OBD kat n pn e§avtinon
twv XIANIOMETPQN TOY AXDAAIZTHPIOY 1 tou mpdoBetou
TTAKETOU XIALOPETPWV TToU 0 ARTTTNG TNG AoPAAONG EXEL
QYOPAOEL, CUPPWVOUVTAL WG oUCWSELS bpot TG oupfaong,

n &g mapdBaon toug Sivel to Sikaiwpa otnv Etapia

va katayyeiAel Tn oluPaon.

H katayyeAia yivetal e armooToAr MOTOANG I} UE NAEKTPOVIKN
aAAndoypawpia (e-mail) oto ARren tng acwdAiiong r tov Acpa-
AlCUEVO, OE OTOLXElQ ETTIKOLVWVIAG TTOU £X0UV SNAWOEL eYYPAPWS
1 M€ VOULa NXoypawnuévn cuvotAia, otL emBupolV YEow
QUTWV va cuvaAAdooovtal pe tnv Etaipia. Me tnv katayyeAia
TOUG YVWOTOTTOLETAL OTL N N CUMUOPPWOT) TOUG, HE TOV ouctidn
opo mou TTapaBLdctnke, péoa ot Tpldvia (30) pépeg amo tnv
emiboon NG KatayyeAiag, £xeL oav amotéAeopa tn AUon tng
QCPAALCTIKNG cUPBaong.

8. Awkaiwpa Evavtiwong

TUupWVA PE TNV aoPaALoTIKY VopoBeaoia TTou LoyUel oruepa,
o ANng acdAiong €xel to dikaiwpa va evaviiwbei oto
AcpaAiotrplo cupoAato otig e€AG TTEPUTTWOELS:

* Qv To TepleXOHEVO Tou Acpaliotnpiou cupBoAaiou mapeKKAivel
amé tnv Aitnon acpdAong (Mapdypapog 5 Tou ApBpou 2 tou
Noépou 2496/1997)

+ av Sev Tou apadobnkav oL TTAnpowopieg TTou TPpofAEmovTal
o€ autd to Evnuepwtikd €vturio kal agpopoulV To EPAPHOCTED
Sikauo, kat tn dieubétnon mapamdvwy. (Mapdypapog 6 Tou
‘ApBpou 2 tou Nopou 2496/1997)

To Sikaiwpa Evavtiwong aokeitat pe tnv utrofBoAr] yparrtng
SNAwong amd to AATTTN TG acPAAong, N orToia TTPETTEL vl
otalei ouotnuévn ota Kevtpikd Mpageia tng Etaipiog i pe
Ao otabepd péco (e-mail) otnv nAektpovikr SietBuvon
auto@anytime.gr

+ Méoa og Tpidvta (30) pépeg amod Ty TiapaAafn tou Acpaliotnpiou

Ye mepimwon akUupwong NG ac@aAloTiking oluBacng Adyw
e€avtinong twv XIAIOMETPQN TOY AXDAAIXTHPIOY r tou
TTPOCOETOU TTAKETOU XIAOUETPWY (av €XEL ayopaotei), o ARmTng
™G aodAiong &e SikaloUtal EMOTPOWPr) TOU aoPaAicTPOU.

+ Ao Siadoyikn acpdAion

Av o Afmtng aocpdAiong ac@allotel yia T Bacikr kaAuyn g
Aotikng EuBuvng pe véo, petayevéotepo AopalioTriplo cupfBoAao
o€ AAAN AcaALoTIKA Talpia, LoxUeL évo To TeAsUTaio.

H mpoyevéotepn acpdAion sival autopata dkupn Kat dev
amootéAeTAL oTo AATTTN TNG ACYAALONG 1 oTov ACpAAICUEVO
Kapia yvwotoroinon f katayyeAia. Le TEPITTWON ATUXAUATOG,
N TeAeUTAIA ACPAMOTIKNA eTalpia glval AmMOKAEIOTIKA UTTOXPEN
yla tnv katafoAr tng amolnpiwong oto {nuuwbévia tpito.

oupBoAaiou, oty TTEPITTIWON TTOU TO TIEPLEXOMEVO Tou AcpaAoTnpiou
oupBoAaiou TapeKKAvel amd tnv aitnon acedAiong.

+ yéoa oe Sekatéooeplq (14) pépeg amd tnv mapaiafn

tou AcpaAiotnpiou cupBoiaiou, otnv Tepimtwon mou dev
mapaddéBnkav ot MAnpowopieg mou poBAEémovtal os autd
To Evnuepwtiko Evtumo kat oto Bi3Aio Opwv AcpdAiiong.
Me 1o AcaAwotrplo cupBoAato mapadidetal oto AATTN TNG
aopdAong umodelypa AnAwong Evavtiwong.

Ye mepimtwon mou o AATTING TG ao@AAIoNG ACKAOEL

To TMapandvw Sikaiwpa, To Acpalotriplo cupdiaio
akupwvetal amoé Tty évap&n tou Kat Bewpeital cav va pnv
£xel ekbobei TToTE, amd T oty Mapddoong TG CUCTNUEVNG
EMMOTOANG oto TtaxuSpopeio i} tn AYN Tou oxeTikou e-mail.

AteukpiviCetar 611, to Sikaiwpa Evavtiwong dev pmopetl

va acknBei, av péxpl tnv Mapddoon TG CUCTNUEVNG ETMIOTOANG
oto tayudpopeio (f Kat YETA Ao AUTH KAl PEXPL TNV TTapaiafn
™g amd tnv Etaipia), i th Agn tou oxetikou e-mail, £xet
katafAnBei amolnuiwon pe Bdon to AcpaAiotriplo cuuBoAaio.
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9. Akaiwpa Yrmavaxwpnong

O AAITING TNG ao@AaAiong £xel Sikaiwpa va urmavaxwpehoel,
yla orrolodnote Adyo, amd to AcpaAiotriplo cuuBoAato.

H doknon tou dikawwpatog Ymavaywpenong mpofAEmetal Tdoo
amd tnv ac@aMloTikn vouoBeaia mou oxUel ouePa, G0 Kal
amo tn vopoBeoia mou Siémel tnyv €' amootdoewg epmopia
XPNHATooKoVouIKWY utnpeolwv (Mapdypapog 5 tou ApBpou
406 tou Nopou 2251/1994).

To Sikaiwpa autd aokeitatl pe Tnv umtofBoAn yparrtig SnAwong
amo To AN tng acwdiong. H SnAwon mpérmet va otaAet
ouotnuévn ota Kevtpkd Mpapeia tg Etaipiag i pe dANo
otaBepd péco (e-mail) otnv nAektpovikr) dietBuvon
auto@anytime.gr, péoa o Sekatéooeplq (14) pépeg amod

v mapaAafr) tou Acpaliotnpiou cupfBoAaiou.

Me to Acpaliotrplo cupBoAato mapadibetal oto ARmn

™G acpdAiong umodetypa AnAwong Ymavaxwpnong.

Ye mepimtwon Tou o ARTTTNG TG AoPAAonG AOKNOEL

To Tapandavw Sikaiwpa, To AcpaAiotriplo cupBoialo
AKUPWVETAL aIto TV £vapén tou kal Bewpeital cav va unv
€xel ekboBel MOTE, amod tn otyur mapddoong tng cucTNUéEVNG
EMOTOANG OTO TaXuSpopEio 1) TN AYn Tou oxetikou e-mail.

Ateukpivietal 6Tt to Sikaiwpa Yrmavaywpnong dev pmopsi

va aoknBel av péxpt tnv mapddoon TG CUCTNUEVNG ETTIOTOANG
oto Tayudpopeio (] kKat PeTd amd auth Kat HEXEL TNV TTapaiafn
g amd tnv Etaipia) A t An tou oxetikou e-mail, £xet
katafBAnBei amolnuiwon pe Bdon to Acwaliotriplo cupBoialo.

10. Egpappootéo Aikalo kat appodiotnta Awkaotnpiwv

To Sikawo mou Siérmel o Aopahiotripto cupBOAaLo eival To EAANVIKO.
lMa tnv emiAuon omolacdrmote SlaWopds MPOKUYEL OXETIKA UE TO
KUPOG Kall Toug Opoug epappioyrs Tou Acpalhiotnpiou cupBoiaiou,
QATTOKAELOTIKA appodla ival Ta Aikaotrpla twv ABnvwv.

1. MNwocoa

TUppwva P TNV Loxuouoa VouoBeaia, N yAwooa atny orroia

TIOPEXETAL N OXETIKI) EVNUEPWON OTOV KATAVOAWTH €ival n EAANVIK).

12. AieuBétnon mapamévwv

Mapdrovo Bewpeitat n ekdrnAwon SUCAPETKELAS, EVOEIKTIKA

amdé tov XupBaiopevo / AT Tng acpdhiong, Ac@aAiopévo,
Sikatouyo acpaiiopatog, {nuwbévta tpito, to dmolo oxetiletal

HE To AcpaNoTh Lo CUPPBOACLO 1 E TIS UTTNPECIES ACPAALONG TTOU
TOUG TTapEXOVTAY, e omolovdrrote TpdTo. Mapdmova & Bewpouvtay,
OUPPWVA E TO VOHO, OL AVAYYENEG ACPAAICTIKWY OTTALTIOEWY, Ol
arioetlg amolnuiwong, Kabwg Kal althaTa TTou OXeTIovTal pE To
oupBdAaio Kal TNV TTapoxr TTANPOWOPLWY ) SIEUKPLVICEWY yia auTo.

Ye eplmtwon mou Kamolog emOupEel va UTTORAAAEL KATTOlO
TIAPATTOVO 1) TIAPATHPNON OXETIKA e TO AGPANCTI PO CUMBOALO
1 tnv €§UTTNEETNON TTOU TOU TTIAREXETAL, UTTOPEL va TO oTelAet:

+ ye e-mail oto auto@anytime.gr
« pe fax ota 210 94 62 078
* Taxudpouka Tpog tv ESunnpétnon MeAatwy tng Anytime,

lNa Bépara mou &g pubuidovtal armoé toug 6poug Tou AcaAiotnpiou
oupBoAaiou, epappudlovtal ol Satdéelg mou pubuilouv to Aikato
™g Aopaliotiknig XUuBaong (Nopog 2496/1997, omwg Loy Vel
onpepa), kabBwg kat oL ummdAotreg dlatd€elg tng vopobesiag.

Ye authyy, avahauBdvel Tnv uroxpgwon N Etawpia va emkowvwvel
JE TOV KATAVOAWTN KAl OE AUTHV SLaTuTvovTal oL dpol
Tou AoaAiotnpiou cupfoAaiou.

A. TuyypoU 124-126, 117 45, ABAva

lMa tnv urmooAr maparmévou Ba xpelactei va avapepBolv
TA TIAPOKATW OTOLXEla:

» Ovopatenwvupo

+'Ovopa matpog

+ Huepopnvia yévvnong

» TnAépwvo

+ ApBuds cupBolaiou () aptBuds KukAowopiag oe Trepimwon
QAoPAAIONG AUTOKIVITOY, av Sev unidpyel aptBuog oupfBoAaiou)

« 2xéon e 1o AopaAiotriplo cupBoiato (Acpaliopévog,
KOAUTTTOHEVO PENOG, UTTOWN®LOG TTEAATNG)

H Etaipia, poAg AdBet to mapdmovo, Ba oteilet yparrn
emBePaiwon.
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To Tunua Awxeipong Mapamévwy Ba kataypdet To aitnua kat Ba
SNULOUPYNOEL NAEKTPOVIKO PAKENO YIa TNV apXEloBETNOT) ToU.

Ye mepimtwon, mou &g AdBetL armdvtnon péca oTo Tapanavw
XPOoViko Sidotnua, n Etaipia Ba attiohoynoel yparmwg tnv
kaBuotépnor] TnG. MapdAAnAa Ba evnuePWOEL yia To XPOVo TTou
uroloyiCet 6t Ba ohokAnpwBei n Siepeivnon tou maparmdvou,
kaBwg Kat yia to mote Ba AdBey, To TpdowTo oy UTTEBAAE

TO TTAPATTOVO, TNV OPLOTIKI) ATTAVTNON.

Th dabikacia Siaxeipiong Twv mapamdvwy mou urofBdAiovtat
ouvtovilel kat TTapakoouBei n k. Mapia Pouvtr, pe Ta TTapakAatw
oTolXEla EMKOWVWVIag:

+ e-mail: complaintservice@interamerican.gr
* TNAépwvo: 210 94 62 000

H Siaxeipion tou maparmévou yivetal cupgwva pe tnv Mpdén
g EkteAeotikng Emrponnig tng Tpdmedag tng EAAGSOG pe
apBpod 88/05.04.2016, n omoia Bpioketal otnv evotnta
«Mpootacia Katavahwtr» tng «AlelBuvong Emorteiag

I1Biwtikng AcpdAiongy otnv LotooeAiba:
http:/www.bankofgreece.gr/Pages/el/deia consumerprotection.aspx

MapdAAnAa pe tnv ummooAr] Tou maparnovou otnv Etaipia

| o€ mepimwon mou Sev IkavorolnBel To TPGoWTTO TToU
utréBale To mapdrmovo amd tnv anmdvinon tng Etapiag, pmopetl
va ameuBuvBei yia tnv e§wdikactikr emiAucn tou TPoRAuATog
otnv Ave€dptntn Aokntikr) Apxr «Zuvryopog tou KatavaAwtryy.

Ye autn Tty mepimwon, N mpoBecuia yia va urmoBdlel avagopd
gival éva (1) £tog amd Tn oTyur TTou KAtd Ttnv Amoyn tou,
dnuoupynOnke N KatavaAwtikr dtagopd. H avagopd auth

Oe dlakdrtey, oUte avactéAAel Tig MpoBeaopieg TTou TTpoBAEmovTal
amo to Népo yia th xprion évaikwy Bondnudtwy amd ty meupd
Tou. Meploocdtepeg MANPoWopieg oty WotoceAida:
www.synigoroskatanaloti.gr

Omowadnmote a&iwon katd tng Etaipiag mapaypdpetal apou
TTEPACEL To XpoViké didotnua mou opilel n vopoBeaia yia KABe
mepimtwon. H uttooAr maparmdvou otnv Etaipia & diakomtel
TNV TTOPATTAVW TTAPAYPAPH.

13. E§wdikaoctikn emiAucn dagopwv

O AAIng ao@dNiong 1 kat o AcaAouéVog £xouv Tn Suvatdtnta
Va TIPOCEUYOUV:

« otnv Emrporm) OukikoU AlakavoviopoU TG TEPUPEPELAKNS
evotntag ABnvwy, pe uttoBoAr| OXeTIKrg attnong, n omoia opietat
WG AMTOKAELCTIKA appddia yia thv emAuon Twv e§WOIKACTIKWY
Slapopwv petadl Tou katavaAwtn Kat tng Etaipiag, clppwva
pe tnv Mapdypago 5 tou ApBpou 11 tou Nopou 2251/1994.

* OTO ZUVyopo Tou KatavaAwtr, Ye UTToyeypappévn avagopd,
n ormoia uttoAAAeTal péoa oe TpelS (3) urveg amd tote TTou
o AATTTNG TNG aopdAiong EAAPE yvwon TNG KATAVOAWTIKNG
Slapopdg.

« otov EAAnvikd Xpnuatooikovouikd Mecohafnth

14. ®opoloyiké Kabeotwg

YUM@WVA PE TO POPOAOYIKO VOUO TIOU LOXUEL ONHEPA, N KAAUYN
TTUPKAYLAG UTTOKELTAL OE (POPO Aopaiiotpou 20%, V) OL UTTONOLTTEG
KaAUYeLS og pdpo aocpaliotpou 15%.

+ oto Kévipo EvaAlaktikng EmiAuong Alagopwv - ADR POINT
IKE oto Eupwrdiko Ivotitouto EmiAuong Xuykpouoewv (E.LLE.X)
oto lvotitouto EvalAaktikig Emiduong Alapopwy (startADR)

O AATTING ™S aoc@dAiong n/kat o AGaMopEvog umopouv va
evnNpePWBOOUV avaAUTIKA yia Ta OToLXEla Kal Tn Spactnplotntd
Twv popéwv Evaraktikng EmiAuong Alagopwv (EEA), otov
NAEKTPOVIKS oUvEeoud http:/www.mindev.gov.gr.

Erriong o Afmmng tng aopdiiong n/kat o AcpaMopEvog umopei
va embwéel tnv emiduon tng dlawopdg Tou, Pe T XPHon s
NAEKTPOVIKAG TAaTpSppag Emiduong Alagopwv thg Eupwrdikng
Emtporig, tnyv orola pumopei va Bpetl othv nAektpovikr SieuBuvon:
http://ec.europa.eu/consumers/odr
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