C Q anytime

Evnuepwtiko
‘Evtutro

YUupwva pe to dpbpo 46 tou N. 2251/1994,
o &4pBpo 150 tou N. 4364/2016 kat to dpbpo 29,
map. 3 tou N. 4583/2018 émwg LoxUouv.

1. levika otoueia

H Anytime eival to kavaAl ameuBeiag TWANCEWY ACPAACTIKWV
mpoidvtwy tng Etapiag «INTEPAMEPIKAN EAAHNIKH ETAIPIA
AYDAAIZEON ZHMION MONOIMPOZQMMH A.E.».

TXETIKA JE TNV ACQAALCTIKY oUMBaoh TToU TIPOKELTAL VA cuvagBel
Bei pe to Mpdypappa acpdAiong Anytime Personal Cyber

000G TTOPEXOVTAL OL TTAPAKATW TTANPOYopPIieg cUHPWVA JE:

+ 0 ApBpo 150 tou N. 4364/2016.

+ 10 ApBpo 46 tou tou N. 2251/1994, 6Twg Loy UEL OrpEPA.

H Etaipia «INTEPAMEPIKAN EAAHNIKH ETAIPIA AXOAAIZEQN

ZHMIQN MONOIMPOXQIMH A.E.»:

+ £xel ApBpod Mevikou Epmopikol Mntpwou (FE.MH.)
000305801000.

« €xeL AptBpd Mntpwou Avwvipwy Etaipuwy (AP.M.AE.)
12865/05/B/86/45.

« éxel A.D.M. 094045552 kat avriket otn A.0.Y. ©.AEE. AOHNQN.

. €xeL €6pa otn A. Zuyypou 124 - 126, 117 45, ABrva.

2. Npoypappa acpdiiong

Na to mpoypappa acwdAiong Personal Cyber mmou diatiBetat
péow tnG Anytime umdpxet n duvatdtnta evnuépwong, 6o Kal
é€kboong tou Acpaliotnpiou cupBoAaiou, TNAEPWVIKA PECW
g E§urmnpétnong MeAatwv Anytime oto 210 94 60000 ry
pEow TNG LoTtooeAidag www.anytime.gr.

lMNa tnv ékdoon AcyaAiotnpiou cuuBoAaiou, o AATTING TNG
acpdAong eival amapaitnto va yvwaotorolroel otnv Etalpia
TA TTPOCWITLKA TOU CTOLXE Q.

BY INTERAMERICAN

« glval péAog tou Epmopikou Kat Bliounxavikou EmueAntnpiou
ABnvwv, pe apBuod 74583/21-1-1978.

- emmorrtevetal amd tnv TPAMEZA THX EAAAAOX
kat to YNOYPIEIO ANANTY=HX KAI EMENAYZEQN.

H dpaotnpidétnta tng Etaipiag «INTEPAMEPIKAN EAAHNIKH
ETAIPIA ALDAAIZEQN ZHMIQN MONOTIMPOXQIMH A.E.»
ETTIKEVIPWVETAL OF:
+ aopaioelg {nuuwv og dAoug Toug KAASoUG TTou avagEpovtal
oto ApBpo 4 "KAddol Acpalicewv Katd Znuiwv"
tou N. 4364/2016.
« ao@alioelg mou mpoBAsmovtal améd to NopoBetiko Aldtayua

551/1970.
+ avtac@alioelg kabe eidoug kat kAadou.

‘OMot ot uttdAAnAot tng Etaipiag apeifovtal pe piobd kat dev
AauBdavouv kapia emumAgéov apolfr) amé TG TWARCELG TwY
TTPOOVTWV.

H kataypaen Twv otolxeiwyv yivetal

* TNAEQWVIKA. LTNV TTEPIMTWON AUTH N KANON KATaypAQeTal
yta Adyoug acpaleiag.

+ Online, amé to AATTn tng acPAAong HEow TNG LoTooeAibag
www.anytime.gr.

To Acpalotrpto cupfoAaio amootéAAeTaL oTo ARATTN TG

ac@diiong oto e-mail mou dnAwBNnke otnv Etaipia katd tnv

£€kdoor) tou.

www.anytime.gr
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3. YmoAoylopog acpaliiotpwyv

To aowpdAlotpo umoAoyiletal pe BAon T TTAPAPETPOUG TTOU
loxUouv ota TioAdyLa tng Etaipiag.

H Etaipia pmropei va TpoTToTToLr|oet Toug TTapAyoVvTES
TPOocSlopLopoU AcPANCTPWY OTTOLASATTOTE CTLYMN.

1Ta AoPAALOTPA TTOU TIPOKUTTTOUV aITo TIG TTAPAPETPOUG
epappdletal, os KABe aoaAloTikr Tepiodo, cuotnua
UTTOAOYLOPOU UE EKTTTWOELG I eMBapUVOELS.

4. NMAnpwpn acwaliotpou

To aopdAioTtpo ival TTPoKaTaBANTEOS KAl oL TEOTTOL TTANPWUNAG
Tou lval Ye HETPNTA 1 YE TTIAYLA EVTOAN OF TTIOTWTIKI KAPTA.

5."Evapé&n kai didpkela .oxvog

H Sidpkela tng kdAuwng amd to AcwaAlotrplo cupfoAato gival
dwbdeka (12) prveg. H 1oxUg tng aopaMoTikig kKaAuWNng exkva
arnoé TNV nuepounvia mou avapépestal oto Acpaliotriplo

H Etaipia Siatnpei to Sikaiwpa otn Angn kabe etAolag
ACQYAALCTIKNAG TTEPLOSOU, va avarmpocappdlel eAeUBepa 1600
TIG TTapaAmdvw Katnyopieg ac@dAiong, 600 Kal Ta TTocooTd
au€nong N pelwong Twv ac@aiictpwv.

Katd tv avavéwon tou Acgpaliotnpiou cupfolaiou,
TO aodAlotpo umoAoyiletal ek véou armo thv Etaipia.

H ouyxvotnta mAnpwng Tou aopaiiotpou pmopel va sivat
€Tnola epamas.

oupBéAato Kat pe Thv mMpoUméBeon ot Ba £xel MANPwWOEL
TO CUVOAIKO AG@AMGTPO, avAloya PE ToV TPOTTO TTANPWHNG TTOU
£XeL eMAeyEL

6. Avavéwon AcpalAilotniplou cupfBoAaiou

To Ac@aliotriplo cupBoAalo avavewvetal, yia (00 XPovikod
Sldotnua, ye tnv mpoinmobeon va mpokatafAnBouyv ta téte
OPEINOHEVA ACPAALCTPA.

7. KatayyeAia AcpaAiotnpiou cupfoAaiou -
AR&n pe tn cupwvia Twv cUUBAAAOHEVWY HEPWV

To Acpaliotripto cupBdAato pmmopel va AREeL Ue Kotvr £yypapn
ouppwvia peta&u tou TupBaiAduevou kat tng Etaupiag, av évav
(1) TouAdLoTOV Mrva TTPLY armd Tt AREN Tou uttdpel yypapn
eidorroinon aré orolodAMote arod ta CUPPBAAASOPEVA PEPN yia
TN PN Avavéwor) Tou.

To Acaiotriplo cupBdAato propsi miong va AREet e katayyeAia
amé tnv Etaipia i amd 1o TupBaiAduevo. EkTog amo tig mept-
TITWOELG KATAYYEAIQG TTOU avVAPEPOVTAL OTOV ACPAALCTIKO VOO
Kal avaAuovtal oto BiBAio opwv acypdiiong, To AcpaAlotrplo
oupBoAato pmopei va katayyeABel kat otig e§AG TIEPUTTWOELS:

Ao tnv Etapia:

+ o€ TrepImTwon TTou aAAAEoUV oL TEXVIKEG TNG AVAYKES KAl N
TTOALTIKN) TNG OE OX£0N YE ToV ac@aAllopevo Kivduvo.

+ av 0 ZupBaAlopevog r/kat o AGQAAoUEVOG £XOUV KATASIKA-
oTel yla adiknpa OXETIKO PE ATTATh TTEPL TWV ACQAAELWV.

YNV meplmwon mou n katayyeAia aockeital amoé tnv Etaipia,
To AcpaAlotriplo cupoAato Afyel oploTikd Tpldvta (30) pépeg
META amd TOTE TToU eVNPEPWONKE OXETIKA 0 TupBaiiduevog B/
Kat 0 ACQaALOPEVOG.

www.anytime.gr

Tehida 2/5



o

S

A6 tnv Etalpia i/kat to ZupBaiAopevo, av to avtloUpBoAGpevo
MEPOG Toug KnpuxOei oe Ttwyeuon, tebel og avaykaoTtikn
Slaxeiplon A av amayopeutei n eAeUBepn S1dBson pépoug
OUVOAOU TWV TTEPLOUCLOKWV OTolXElwVY TN Etaipiag.

TNV MePITTWOoN AuTr, TO0 AcPANOTPO TTou avaloyei otnv
aocalloTikr) epiodo Katd tnv otmoia €yve n {nuLd, TTPETEL

8. Akaiwpa Evavtiwong

YUPQWVA PE TNV AoPAALCTIKY VopoBeoia TTou 1oxUEeL orpepa, O
YupBaAASuevog €xel To Sikaiwpa va evavtiwBel oto Acpall-
otnplo cupBoAalo ot e§NG TIEPUTTWOELS:

* v To TepLeXOUEVO Tou AcaAiotnpiou cupBoAaiou TIAPeEKKAIVEL
amé tnv Aitnon acpdiiong (Mapdypagog 5 tou ApBpou 2
tou Nopou 2496/1997)

« av dev Tou Mapadobnkav oL TAnpowopieg Tou poAEmovTal
o€ aUTO 10 EvNUEPWTIKO £VTUTIO KAl APOPOUV TO EPAPHOCTED
Aikawo, Tnv'ESpa kat tn yAwooa, kabwg kat o' Opot acpdiiong
(Mapdypapog 6 tou ApBpou 2 tou Nopou 2496/1997)

+ To Sikaiwpa Evavtiwong aokeital pe Tnv utmofoAr] yparrtng
SAwong amé to TupBarAduevo, n ormoia TTPETEL va OTAAsL
ouotnuévn ota Kevipikd Mpageia tng Etaipiog:

* péoa oe Tplavia (30) pépeg amd tnv mapaiafr) tou Acpalt-
otnpiou cupBoAaiou, otV MEPITTTWON TTOU TO TIEPLEXOMEVO
tou Acpaliotnpiou cupBolaiou mapekkAivel amod tnv Aitnon
aocdaAiong.

9. Aikaiwpa Ymavaxwpnong

O ZupBarAdpuevog £xel Sikaiwua va UTTavaxwpPrioel, Yl oTTolo-
dnmote Adyo, amd to AcaAiotrplo cupBdAato. H doknon tou
Sikawnpartog Ymavayxwpenong mpoBAénetat amod tn vopobeoia mmou
SiémeL TV € aMooTAcEwWG UTTOPIA XPNUOTOOKOVOULKWY UTTNPE-
owv (Mapdypaywog 5 tou ApBpou 40 tou Nopou 2251/1994).

To Sikaiwpa autd aokeital Pe Tnv utoBoAr ypartig dniwaong
ano 1o ZupBaiAopevo. H dridwon mpémel va otalei cuotnuévn
ota Kevtpikd Mpagpeia tng Etaipiag péoa os dekatéooepis (14)
HEPES amd TNV apaiafr) tou AcpaAiotnpiou cupBoAaiou. Me
1o Acpaliotrplo cupBdialo mapadidetal oto ZupBaiiopsvo
untddetypa dniwong Ymavayxwpenong.

va €xel e§oAnOsi kal dev emotpépetal amd tnv Etapia oto
YupBaAAopevo.

Ye KABe mepimTwon n KatayyeAia yivetal eyypdepwg amo tnv
Etalpia mpog 1o ZupBaArAduevo ) avtiotpowa.

+ péoa oe Sekatéooeplq (14) pépeg amd tnv mapaiafn Tou
Acaliotnpiou cupBolaiou, otnv Tepimwon ou dev Ta-
paddBnkav ol TAnpowopieg mou TMpoBAEMovTal o AuTo TO
Evnuepwtikd évturo ry ot'Opol acpdAong.

Me to Acpaliotrplo cupBoiato mapadibetat oto TupBarAdpe-
vo umiddelypa dnAwong Evavtiwong kat yia tig Suo mapamivw
TTEPUTTWOELG,.

Ye mepimmtwon mou 0 YUPBAAASGUEVOG AOKIOEL TO TTAPATTAVW
Sikaiwpa, To Acaliotripto cupBdAalo aKUpWVETAL armd TV
£vap&n tou Kat Bewpeital cav va pnv €xet ekbobei TToTE, amo tn
otypn Mapddoong TG CUCTNHEVNG EMOTOANG oTo Taxudpopeio.

Aeukpiviletar 6Tt to Sikaiwpa Evavtiwong dev pmopei va
aoknBsi, av péxpL TNV Mapddoon TG CUCTNUEVNG EMOTOANG
oto Tayudpopeio (] Kot PETA amd autr) Kat JEXPL TNV TTapaiafn)
g amd tnv Etaupia), £xet kataBAnOei amolnuiwon e Bdon to
Acpaliotrplo cupBdAiato.

Y& mepimtwon Tou o ZUPPBAAASUEVOG AOKIOEL TO TIAPATTAVW
Sikaiwpa, To AcpaAoTrplo cUPBOAALO AKUPWVETAL ATTO TV
€vapén tou Kal Bswpseital oav va pnv éxel ekboBei TotE, amo
TN oTLypA MTapddoong TNG CUCTNUEVNG ETTIOTOANG OTO TAXU-
Spopeio.

Ateukpiviletal 6Tt To Sikaiwpa Yravayxwpnong dev pmopei va

aoknBei av péxpt tnv ummofoAr) Tng yparrtig SnAwong Ymava-
XwpPnong oto taxudpopeio () Kal PETA ammd auTr Kat JEXPL TNV
mapaiafny tng amd tnv Etapia) £xel katafBAnBei amolnuiwon

pe Bdon to Acpaliotrplo cupoAato.

www.anytime.gr
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10. Epappootéo Aikalo kat appodiotnta Awkaotnpiwv

To Aikato Tou Siémet to AcaAioTthplo cUBOAaLo sivat To EANVIKO.
lMNa tnv emiAucn omolacdnmote Slaopdg TPOKUWEL GXETIKA PE
TO KUPOG KL TOUG Gpoug epappioyrg tou Acpahiotnpiou cupoAaiou,
ATTOKAELOTIKA appddia gival ta Aikaotrpla Twv ABnvwy.

1. MNwooca

H yAwooa otnv ormoia, cUugpwva Je TNV loxUouoa vouoBeoia,
TTAPEXETAL N OXETIK EVNUEPWON OTOV KATAVAAWTH) gival n
eAANVIKD.

12. AleuOétnon mapamovwy

Mapdrmovo Bewpeital n ekdAwon Sucapéokelag, evOelKTIKA ammd
tov ZupBardpevo/Armn tng aopdhiong, Acpaliopévo, Sikalouxo
aopalioparog, {nuwbévta tpito, To omolo oxetiletat Pe to Aopa-
OUMBSAQLO 1 PE TIG UTTNPETIEG ACQAALONG TTOU TOUG TIAPEXOVTAL, UE
orolovonote Tpdo. Mapdmova e Bewpolvtal, cUppwva e To VOLIo,
oL avayyeAieg aoPANOTIKWY ATTAITACEWY, OL AITACELS amolnuiwong,
kabwg kat arthuata mou oxetiovtal pe To cupfBdAalo Kat Tnv
Tapox TTANPoWopLWY 1 SleUKpPLVIcEWY yia auto.

Ye mepirtwon Tou Karolog emBupel va urtoBAAAeL karolo Tapd-
TTOVO 1 TTAPATHPNON OXETIKA Ue To AC@aAloThplo cUuPBoAald
1 TNV €§UTTNPETNON TTOU TOU TTAPEXETAL UTTOPEL va To oteilet:

+ e e-mail oto cyber@anytime.gr
* Taxudpopikd Tpog tnv E§urmnpétnon MeAatwyv tng Anytime,
A. Zuyypou 124 - 126, 117 45, ABriva

MNa tnv umofoAn mapamdévou Ba xpetaotei va avagepBouv ta
TTAPAKATW OTOoLYElQ:

» Ovopatenwvupo

- ‘Ovopa matpog

+ Huepopnvia yévvnong

* TNAépwvo

+ ApBuog cupBoAaiou (i aplBudg KukAowopiag os TepimTwon
A0PANONG QUTOKIVATOU, av Sev uttdpxel aptBudg cupBoAaiou)

+ Yx€on e to Acpaliotriplo cupfoiato (Acwaliopévog,
KAAUTTTOPEVO PEAOG, UTTOWR®LOG TTEAATNG)

H Etaipia, poA AdBel to mapdrmovo, Ba oteilel yparth
emBePaiwon.

To Tunua Aaxeipiong MNapamdvwy Ba kataypdyel to aitnua kat 6a
dnuLoupyAoEL NAEKTPOVIKO PAKEND yia TNV apXeloBETnar) Tou.

Y Tepirmtwon), Tou S AABeL arrdvtnon PEoA OTOo TIAPATTAVW XPOVIKO
Sidotnua, n Etawpia Ba artiohoyrioet yparmwg tnv kabuctépnor) te.

Ma B€pora mou &e pubpidovtal armé Toug 6poug Tou AcpaAiotnpiou
oupBoAaiou, epappdlovtat ot Siatdselg mou pubpidouv to Aikalo
g AopaAotikng TupBaong (Nopog 2496/1997, dmwg LoxUeL
onpepa), kKabwg kat ot dlatdfelg tng Aoumng vopobeaiag.

Ye autr)v, avaiaufBdvel tnv umoxpéwon n Etaupia va emkowwvel
ME TOV KATAVAAWTNA KAl OE AUTHV SLATUTIWVOVTAL Ol 6POL TOU
Acaliotnpiou cupBoAaiou.

MapdAAnAa Ba evnuePWOEL yia To Xpovo Trou urtoAoyilel 6t Oa
oAokANpwOEl n Slepelivnon tou aparovou, KaBwg Kal yia To TIOTE
Ba AdBel, To mpdowTTo TTou UTTERAAE TO TTAPATTOVO, TNV OPLOTIKN
ardvinon.

Tn &adikacia Siayeipiong Twv mapamdvwy mou urmoaAovtat
ouvtovilel kat TapakoAouBei n k. Mapia Pouvth, e Ta TTAPaKATwW
otolxela emKolvwviag:

+ e-mail: complaintservice@interamerican.gr

* TNAépwvo: 210 94 62000

H Saxeipion Tou mapamoévou yivetal cuugpwva pe tnv MNpdén tng
EkteAeotikng Emrtporng tng Tpdmelag tng EAANGSOG pe apBud
88/05.04.2016, n oroia Bpioketal otnv evotnta «Mpoctacia
KatavoAwtry tng «AevBuvong Emorteiag 18wwtikng AcpdAiong»
otnv wtooeAida: http://www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdAAnAa pe tnv urmooAn tou maparmdvou otnv Etaipia f oe
Tepimwon mou dev IkavorolnBei To MPdcwTTo TTou UTTIERAAE TO
mrapdmovo amnd tnv anmdvtnon tng Etawpiag, pmopei va ameuBuvOei
yla tnv e§wdkactikr) emiAucn tou mpofAnuatog otnv Ave§dptnn
Aokntikn) Apxn «Zuvyopog tou KatavoAwtryy.

Ye autn tnv epimwon), n mpobeopia yia va urmoBdAel avagopd
givat éva (1) £Tog amo Tn oTLyur) TTou KATtd Thy Aoy tou, dnuoup-
yABNke n katavaAwtikn Siagopd. H avagopd autr) 8e dlakortey,
oUte avactéAel TG mpoBeopieg mou TpoAémovtal amd to Nopo
yla TN xpnon Evoikwy BonBnudtwy armd tyv meupd Tou.
Meploocdtepeg MANPOYopieg otnv lotooeAida:
www.synigoroskatanaloti.gr

Omowadnmote a&iwon katd tng Etapiag mapaypdgetal apou
TTEPAOEL TO XPOVIKO Sldotnua mou opilel n vopoBeoia yia kaBe
mepimtwon. H urmooAn mapamdvou otnv Etaipia &g Siakorrtet
TNV Tapamdvw mapaypapr).

www.anytime.gr
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13. E§wdikaoTtikA emiAucn Stapopwyv

O ZupBaiAdéuevog B/kat o Acpaliopévog €xouv T Suvatdtnta
Va TTIPOCPUYOUV:

+ otnv Emrpornr ®AikoU Alakavoviopou TG TIEPLPEPELAKNS
evotntag ABnvwy, e uttoBoAr OXeTIKAG aitnong, n omoia
opiletal WG AmOKAELOTIKA apuodla yia TNV emAucn Twv
£€WOIKATTIKWY SlapopwV PeTall TOU KATAVOAWTH KAl TG
Etaipiag, cupewva pe tnv Mapdypago 5 tou ApbBpou 11 tou
Nopou 2251/1994.

* OTO ZUVHYOPO Tou KatavaAwTh, Je UTTOYEYPAPMEV avapopd,
n ormoia ummoBdAAetal péoa os Teelg (3) urveg amd tote ou o
YuuBaAAOpEVOG EAAE YVWON TNG KATAVAAWTIKNG Slagopdg.

+ otov EAANVIkO Xpnuatoolkovouikd MecoAantn.

14. ®opoloyiko Kabeotwg

YUP@WVA UE TOV (POPOAOYIKO VOUO TToU LoXUEL CAUEPQ,
oL KAAUYELG uTTOKeLTal o Popo acaliotpou 20%.

+ oto Kévtpo Evaraktikrg EmiAuong Atapopwy — ADR POINT IKE.
+ oto Eupwmaiké Ivotitouto EmiAuong Zuykpouoceswy (E.LE.X).
+ oto lvotitouto Evallaktikrg EmiAuong Alagpopwy (startADR).

O AATNG TNG acdAong n/kat o AGQaAlcPEVOG umopouv va
evhnuepwBoUuv avaAuTtikd yia Ta oTolxeia Kat Tn dpactnplotntd
TwVv Popéwv Evarlaktikng EmiAuong Alagpopwv (EEA),

OTOV NAEKTPOVIKO cUvdeopo http://www.mindev.gov.gr.

Emiong o AAmTng tng acpdAiong n/kat o Ac@aAlopévog pmopet
va emdwéet tnv emiAuon tng Slawopdg Tou, P TN Xprion tg
NAEKTPOVIKAG TTAATYOpHag EmAuong Alagopwy tng Eupwrdiking
Emmtporng, Tnv omoia pmopel va Bpet otnv NAEKTPOVIKNA
Sievbuvon; http://ec.europa.eu/consumers/odr.

www.anytime.gr
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